Weekly SLA Customer Report

28-1-2017

Customer
Database ID

VEN_Production

35

Free disk space Free disk space

on D (GB) on E (GB)
28-1-2017 102 122
27-1-2017 102 125
26-1-2017 102 125
25-1-2017 102 125
24-1-2017 102 125
23-1-2017 102 126
22-1-2017 102 126

Free disk space Free disk space Free disk space

on C (GB) on D (GB) on E (GB)
28-1-2017 123 288 202
27-1-2017 123 288 206
26-1-2017 123 288 206
25-1-2017 123 288 206
24-1-2017 123 288 206
23-1-2017 123 288 206
22-1-2017 124 288 206

BS

Laundry
Business
Solutions

Page 1



28-1-2017

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

‘ Laundry
- A Business
‘I Solutions

500

400

300

200

100

—DB Processes Max
DB Processes Used
——DB Sessions Max

——DB Sessions Used
—Users Connected

NPT — L e - N e e e e P

P Tt preninnt P e T e

T e T

23-1-2017 24-1-2017 25-1-2017

26-1-2017 27-1-2017 28-1-2017

Session Active

23-1-2017 24-1-2017 25-1-2017

26-1-2017 27-1-2017 28-1-2017

Page 2



28-1-2017

Weekly SLA Customer Report

Customer VEN_Production - Laundry

Database ID 35 H
~N2Z Business

Solutions

DATABASE PERFORMANCE VENDB_Standby
800
700
600
500
—DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
—Users Connected
300
200
100
I TN R LAl Ll Ll 1 A
0
23-1-2017 24-1-2017 25-1-2017 26-1-2017 27-1-2017 28-1-2017
5
4
3
Session Active
2
1
0
23-1-2017 24-1-2017 25-1-2017 26-1-2017 27-1-2017 28-1-2017

Page 3



Weekly SLA Customer Report

28-1-2017

Customer

Database ID

VEN_Production
35

Database Size (GB)
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Database growth over last month

TOTAL DATABASE SIZE PER TABLESPACE

Date
28-1-2017

27-1-2017

26-1-2017

25-1-2017

24-1-2017

23-1-2017

22-1-2017

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 49 41
INDX 98 83
ABSDATA 49 41
INDX 98 83
ABSDATA 49 41
INDX 98 83
ABSDATA 49 41
INDX 98 83
ABSDATA 49 41
INDX 98 83
ABSDATA 49 41
INDX 98 83
ABSDATA 49 41

INDX 98 83
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Recovery lag for last 7 days
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