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' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on/, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB)
28-1-2017 147 147 147 147 147 147 241 241 241
27-1-2017 147 147 147 147 147 147 241 241 241
26-1-2017 147 147 147 147 147 147 241 241 241
25-1-2017 147 147 147 147 147 147 241 241 241
24-1-2017 147 147 147 147 147 147 241 241 241
23-1-2017 147 147 147 147 147 147 241 241 241
22-1-2017 146 146 146 146 146 146 241 241 241

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on /, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB)
28-1-2017 188 188 188 188 188 188 241 241 241
27-1-2017 188 188 188 188 188 188 241 241 241
26-1-2017 188 188 188 188 188 188 241 241 241
25-1-2017 188 188 188 188 188 188 241 241 241
24-1-2017 188 188 188 188 188 188 241 241 241
23-1-2017 188 188 188 188 188 188 241 241 241
22-1-2017 188 188 188 188 188 188 241 241 241
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Customer AUJ_Production
Database ID 41

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on/, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB)
28-1-2017 22 22 22 22 22 22 247 247 247
27-1-2017 22 22 22 22 22 22 247 247 247
26-1-2017 22 22 22 22 22 22 247 247 247
25-1-2017 22 22 22 22 22 22 247 247 247
24-1-2017 22 22 22 22 22 22 247 247 247
23-1-2017 22 22 22 22 22 22 247 247 247
22-1-2017 22 22 22 22 22 22 247 247 247

Used disk space Total disk space Free disk space

on/, (GB) on /, (GB) on/, (GB)
28-1-2017 401 526 97
27-1-2017 401 526 97
26-1-2017 401 526 97
25-1-2017 401 526 98
24-1-2017 401 526 98
23-1-2017 401 526 98
22-1-2017 401 526 98
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Customer AUJ_Production
Database ID 41

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on /abs, (GB) on/, (GB) on /usr, (GB) on /tmp, (GB)
28-1-2017 9 9 9 9 9 9 9 534 534
27-1-2017 9 9 9 9 9 9 9 534 534
26-1-2017 9 9 9 9 9 9 9 534 534
25-1-2017 9 9 9 9 9 9 9 534 534
24-1-2017 9 9 9 9 9 9 9 534 534
23-1-2017 9 9 9 9 9 9 9 534 534
22-1-2017 9 9 9 9 9 9 9 534 534

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on /abs, (GB) on/, (GB) on /usr, (GB) on /tmp, (GB)
28-1-2017 9 9 9 9 9 9 9 534 534
27-1-2017 9 9 9 9 9 9 9 534 534
26-1-2017 9 9 9 9 9 9 9 534 534
25-1-2017 9 9 9 9 9 9 9 534 534
24-1-2017 9 9 9 9 9 9 9 534 534
23-1-2017 9 9 9 9 9 9 9 534 534
22-1-2017 9 9 9 9 9 9 9 534 534
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Customer AUJ_Production
Database ID 41

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on /abs, (GB) on/, (GB) on /usr, (GB) on /tmp, (GB)
28-1-2017 54 54 54 54 54 54 54 534 534
27-1-2017 59 59 59 59 59 59 59 534 534
26-1-2017 59 59 59 59 59 59 59 534 534
25-1-2017 59 59 59 59 59 59 59 534 534
24-1-2017 57 57 57 57 57 57 57 534 534
23-1-2017 51 51 51 51 51 51 51 534 534
22-1-2017 48 48 48 48 48 48 48 534 534
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DATABASE PERFORMANCE AUJ_DB4_Primary

500

400

300 —DB Processes Max

DB Processes Used

——DB Sessions Max
——DB Sessions Used

200 —Users Connected

- —IWﬁ
100 1 Jh*’”q—rgmiﬁ_g/—/r—Jk L —_—
0
23-1-2017 24-1-2017 25-1-2017 26-1-2017 27-1-2017 28-1-2017

Session Active

ww

23-1-2017 24-1-2017 25-1-2017 26-1-2017 27-1-2017 28-1-2017

Page 5



Weekly SLA Customer Report

28-1-2017

Customer
Database ID

400

300

200

100

24

20

AUJ_Production

Laundry
Business
Solutions

—DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
—Users Connected

m

I

23-1-2017 24-1-2017 25-1-2017 26-1-2017 27-1-2017 28-1-2017
Session Active

'l i f

23-1-2017 24-1-2017 25-1-2017 26-1-2017 27-1-2017 28-1-2017

Page 6



28-1-2017

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Laundry
Business
Solutions

DATABASE PERFORMANCE AUJ_DB6_Standby2
500
400
300 —DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
200 —Users Connected
100
0 M
23-1-2017 24-1-2017 25-1-2017 26-1-2017 27-1-2017 28-1-2017
24
20
16
12 Session Active
8
4
I
0
23-1-2017 24-1-2017 25-1-2017 26-1-2017 27-1-2017 28-1-2017

Page 7



Weekly SLA Customer Report

28-1-2017

Customer
Database ID

AUJ_Production

41

‘ Laundry
A Business
‘I Solutions

—DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
—Users Connected

P SN

Anntbba_n

A S

PURIN.L"., WY

23-1-2017

24-1-2017

25-1-2017

26-1-2017

27-1-2017

28-1-2017

||

Al

|

[N

[

.
NI

i

A

|

% Il

23-1-2017

24-1-2017

25-1-2017

26-1-2017

27-1-2017

28-1-2017

Session Active

Page 8



28-1-2017

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

AUJ_Production

41

Customer
Database ID

Database growth over last month

280
240

o o o o o o Ne)
o © N =] < Z,
N ~ ~ Qﬂv

(g9) az1s eseqejeq

Page 9




Weekly SLA Customer Report

28-1-2017

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
28-1-2017

27-1-2017

26-1-2017

25-1-2017

24-1-2017

23-1-2017

22-1-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

244
281
244
281
244
281
244
281
244
281
244
281
244
281

Usedsize (Gb)

208
205
208
205
208
205
208
204
207
204
207
203
207
203

Percentage free

15

15
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DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
28-1-2017

27-1-2017

26-1-2017

25-1-2017

24-1-2017

23-1-2017

22-1-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
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112
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112
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