Weekly SLA Customer Report

14-1-2017

Customer
Database ID

RSS Production
52

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
14-1-2017 50 8 300 210 300 263
13-1-2017 50 8 300 210 300 263
12-1-2017 50 8 300 210 300 263
11-1-2017 50 9 300 210 300 263
10-1-2017 50 8 300 210 300 264
9-1-2017 50 8 300 21 300 265
8-1-2017 50 8 300 211 300 265

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
14-1-2017 60 19 300 205 300 111
13-1-2017 60 19 300 205 300 112
12-1-2017 60 19 300 205 300 114
11-1-2017 60 19 300 205 300 116
10-1-2017 60 19 300 205 300 118
9-1-2017 60 19 300 205 300 120
8-1-2017 60 19 300 205 300 121
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Weekly SLA Customer Report

14-1-2017

Customer
Database ID

RSS Production
52

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
14-1-2017 40 8 5 2
13-1-2017 40 8 5 2
12-1-2017 40 8 5 2
11-1-2017 40 8 5 2
10-1-2017 40 8 5 2
9-1-2017 40 8 5 2
8-1-2017 40 8 5 2

HARDDISK USAGE RSS_PRD_SVRDCiowi6

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
14-1-2017 40 11 200 196
13-1-2017 40 11 200 196
12-1-2017 40 11 200 196
11-1-2017 40 11 200 196
10-1-2017 40 11 200 196
9-1-2017 40 11 200 196
8-1-2017 40 11 200 196
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Weekly SLA Customer Report

14-1-2017

Customer
Database ID

RSS Production

52

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
14-1-2017 60 21 200 127
13-1-2017 60 21 200 127
12-1-2017 60 21 200 127
11-1-2017 60 21 200 127
10-1-2017 60 22 200 127
9-1-2017 60 22 200 127
8-1-2017 60 22 200 127
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14-1-2017

Customer RSS Production
Database ID 52 - Laundry
Business
Solutions
DATABASE PERFORMANCE RSSDB_Production
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Customer
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RSS Production
52

Database Size (GB)
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TOTAL DATABASE SIZE PER TABLESPACE

Date
14-1-2017

13-1-2017

12-1-2017

11-1-2017

10-1-2017

9-1-2017

8-1-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

8,600
12,800
8,600
12,800
8,600
12,800
8,600
12,800
8,600
12,800
8,600
12,800
8,600
12,800

Usedsize (Gb)

6,899
9,648
6,891
9,648
6,882
9,643
6,872
9,626
6,870
9,622
6,854
9,615
6,828
9,598

Percentage free
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Database ID 52 ’ QBS IE:T;T:;:S
Solutions
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Disaster per ABS Server

Mb / day

Avg Users

]
B RSS_PRD_SVRDC020v015_SLT1_APP
RSS_PRD_SVRDC021v015_SLT1_APP
0
7-1-2017 8-1-2017 9-1-2017 10-1-2017 11-1-2017 12-1-2017 13-1-2017 14-1-2017
MONITORDATE
Avg memory used per ABS Server Service
200 ~RSS_PRD_SVRDC020v015_SLT1_APP
‘\ | RSS_PRD_SVRDC021v015_SLT1_APP
\ i I
160 1 : ‘
b I |
P
120 \‘ “‘“ - f/ \‘\ ““ }\
R \ N | |
N | [ . L
| | | | | | |
% \ \ [ ‘\ \ I \
\ \ ‘ \ ‘
/ /\\ J/ |
40 == A Y/ N e\ \/ A N N e J =AY N
0
7-1-2017 8-1-2017 9-1-2017 10-1-2017 11-1-2017 12-1-2017 13-1-2017 14-1-2017
MONITORDATE

Page 8



Weekly SLA Customer Report

14-1-2017

Customer
Database ID

RSS Production

52

’ Laundry
Business
Solutions

Avg Users

~—RSS_PRD_SVRDC020v015_SLT1_APP
RSS_PRD_SVRDC021v015_SLT1_APP

7-1-2017

8-1-2017

9-1-2017 10-1-2017 11-1-2017 12-1-2017 13-1-2017
MONITORDATE

14-1-2017

Page 9



14-1-2017

Weekly SLA Customer Report

Customer
Database ID

RSS Production
52

’ Laundry
‘ Business
Solutions

Avg Users

200

160

120

Mb / day

80

40

Disaster per ReportServer

B RSS_PRD_SVRDC020v015_SLT1_REP

RSS_PRD_SVRDC021v015_SLT1_REP
B RSS_PRD_SVRDC022v015_SLT1_WPO
B RSS_PRD_SVRDC022v015_SLT1_WS2

7-1-2017 8-1-2017 9-1-2017 10-1-2017 11-1-2017
MONITORDATE

Avg memory used per ReportServer Service

12-1-2017 13-1-2017 14-1-2017

~RSS_PRD_SVRDC020v015_SLT1_REP

RSS_PRD_SVRDC021v015_SLT1_REP

7-1-2017 8-1-2017 9-1-2017 10-1-2017 11-1-2017
MONITORDATE

12-1-2017 13-1-2017 14-1-2017

Page 10



14-1-2017

Weekly SLA Customer Report

Customer RSS Production
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Database ID 52 - QBS Leundry,
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Disaster per ABS component
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