Weekly SLA Customer Report

14-1-2017

Customer
Database ID

AUJ_Production
41

SABS

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on /, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB)
14-1-2017 146 146 146 146 146 146 241 241 241
13-1-2017 146 146 146 146 146 146 241 241 241
12-1-2017 146 146 146 146 146 146 241 241 241
11-1-2017 146 146 146 146 146 146 241 241 241
10-1-2017 146 146 146 146 146 146 241 241 241
9-1-2017 146 146 146 146 146 146 241 241 241
8-1-2017 146 146 146 146 146 146 241 241 241

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on/, (GB) on lusr, (GB) on /tmp, (GB) on /opt, (GB)
14-1-2017 187 187 187 187 187 187 241 241 241
13-1-2017 187 187 187 187 187 187 241 241 241
12-1-2017 187 187 187 187 187 187 241 241 241
11-1-2017 187 187 187 187 187 187 241 241 241
10-1-2017 187 187 187 187 187 187 241 241 241
9-1-2017 187 187 187 187 187 187 241 241 241
8-1-2017 187 187 187 187 187 187 241 241 241
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Weekly SLA Customer Report

14-1-2017

Customer
Database ID

AUJ_Production
41

SABS

Lau
Bus

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on/, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB)
14-1-2017 22 22 22 22 22 22 247 247 247
13-1-2017 22 22 22 22 22 22 247 247 247
12-1-2017 22 22 22 22 22 22 247 247 247
11-1-2017 22 22 22 22 22 22 247 247 247
10-1-2017 22 22 22 22 22 22 247 247 247
9-1-2017 22 22 22 22 22 22 247 247 247
8-1-2017 22 22 22 22 22 22 247 247 247

Used disk space Total disk space Free disk space

on/, (GB) on/, (GB) on/, (GB)
14-1-2017 401 526 98
13-1-2017 401 526 98
12-1-2017 401 526 98
11-1-2017 401 526 98
10-1-2017 401 526 98
9-1-2017 401 526 98
8-1-2017 401 526 98
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14-1-2017

Customer
Database ID

AUJ_Production
41

SABS

Lau
Bus

Used disk space
on /var, (GB)

Used disk space
on /usr, (GB)

Used disk space
on /tmp, (GB)

Used disk space
on /opt, (GB)

Used disk space
on /home, (GB)

Used disk space
on /abs, (GB)

Used disk space
on/, (GB)

Total disk space
on lusr, (GB)

Total disk space
on /tmp, (GB)

14-1-2017

534

534

13-1-2017

534

534

12-1-2017

534

534

11-1-2017

534

534

10-1-2017

534

534

9-1-2017

534

534

8-1-2017

534

534

Used disk space
on /var, (GB)

Used disk space
on /usr, (GB)

Used disk space
on /tmp, (GB)

Used disk space
on /opt, (GB)

Used disk space
on /home, (GB)

Used disk space
on /abs, (GB)

Used disk space
on/, (GB)

Total disk space
on /usr, (GB)

Total disk space
on /tmp, (GB)

14-1-2017

534

534

13-1-2017

534

534

12-1-2017

534

534

11-1-2017

534

534

10-1-2017

534

534

9-1-2017

534
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8-1-2017

534

534
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Weekly SLA Customer Report

14-1-2017

Customer
Database ID

AUJ_Production
41

SABS

Lau
Bus

Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Used disk space Total disk space Total disk space

on /var, (GB) on /usr, (GB) on /tmp, (GB) on /opt, (GB) on /home, (GB) on /abs, (GB) on/, (GB) on lusr, (GB) on /tmp, (GB)
14-1-2017 49 49 49 49 49 49 49 534 534
13-1-2017 52 52 52 52 52 52 52 534 534
12-1-2017 54 54 54 54 54 54 54 534 534
11-1-2017 49 49 49 49 49 49 49 534 534
10-1-2017 43 43 43 43 43 43 43 534 534
9-1-2017 37 37 37 37 37 37 37 534 534
8-1-2017 36 36 36 36 36 36 36 534 534
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Weekly SLA Customer Report

14-1-2017

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
14-1-2017

13-1-2017

12-1-2017

11-1-2017

10-1-2017

9-1-2017

8-1-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

244
281
244
281
244
281
244
281
244
281
244
281
244
281

Usedsize (Gb)

205
201
205
201
205
200
205
200
204
199
204
199
204
198

Percentage free

<ABS
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Customer AUJ_Production
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TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
14-1-2017 ABSDATA 112 75
INDX 192 163
13-1-2017 ABSDATA 112 75
INDX 192 163
12-1-2017 ABSDATA 112 75
INDX 192 163
11-1-2017 ABSDATA 112 75
INDX 192 163
10-1-2017 ABSDATA 112 75
INDX 192 163
9-1-2017 ABSDATA 112 75
INDX 192 163
8-1-2017 ABSDATA 112 74
INDX 192 163

[\ 7-1-2017
— — 8-1-2017

——9-1-2017

10-1-2017
11-1-2017
-1 13-1-2017
——14-1-2017

-3

-4

-5

Page 11



14-1-2017

Weekly SLA Customer Report

Customer AUJ_Production
h q S Laundry
Datab ID 41
atabase ’ B Business
Solutions

1000 ~AUJ_PRD_SRV1_SLT1_APP
AUJ_PRD_SRV1_SLT2_APP
——AUJ_PRD_SRV2_SLT1_APP
800 ——AUJ_PRD_SRV2_SLT2_APP
~AUJ_TST_SRV1_SLT1_APP
> 600
©
e}
o]
s 400
200
— — —~ N
0
7-1-2017 8-1-2017 9-1-2017 10-1-2017 11-1-2017 12-1-2017 13-1-2017 14-1-2017

MONITORDATE

Page 12



Weekly SLA Customer Report

14-1-2017

Customer
Database

ID

AUJ_Production
41

Mb / day

Avg Users

1200

1000

800

600

400

200

Disaster per ReportServer

’ Laundry
Business
Solutions

B AUJ_PRD_SRV1_SLT2_WPO
AUJ_TST_SRV1_SLT1_WPO

7-1-2017 8-1-2017 9-1-2017 10-1-2017 11-1-2017 12-1-2017 13-1-2017 14-1-

MONITORDATE

Avg memory used per ReportServer Service

2017

——AUJ_PRD_SRV1_SLT1_REP

AUJ_PRD_SRV1_SLT2_REP
——AUJ_PRD_SRV2_SLT1_REP
——AUJ_PRD_SRV2_SLT2_REP
——AUJ_TST_SRV1_SLT1_REP

7-1-2017 8-1-2017 9-1-2017 10-1-2017 11-1-2017 12-1-2017 13-1-2017 14-1-2017

MONITORDATE

Page 13



14-1-2017

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Datab ID 41
- SABS i
Solutions

Disaster per ABS component
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