Weekly SLA Customer Report

7-1-2017

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
7-1-2017 200 45
6-1-2017 200 49
5-1-2017 200 54
4-1-2017 200 59
3-1-2017 200 64
2-1-2017 200 69
1-1-2017 200 73

Total disk space Free disk space

on C (GB) on C (GB)
7-1-2017 300 274
6-1-2017 300 274
5-1-2017 300 274
4-1-2017 300 274
3-1-2017 300 274
2-1-2017 300 274
1-1-2017 300 274
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Weekly SLA Customer Report

7-1-2017

Customer
Database ID

NIX_Production
51

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
7-1-2017 279 106 558 303 279 131 558 362
6-1-2017 279 102 558 303 279 131 558 346
5-1-2017 279 103 558 303 279 131 558 351
4-1-2017 279 102 558 303 279 131 558 356
3-1-2017 279 102 558 302 279 131 558 361
2-1-2017 279 102 558 301 279 131 558 365
1-1-2017 279 102 558 302 279 131 558 370

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
7-1-2017 279 122 558 455 558 457 279 178
6-1-2017 279 122 558 455 558 457 279 178
5-1-2017 279 122 558 455 558 457 279 177
4-1-2017 279 122 558 455 558 457 279 178
3-1-2017 279 122 558 455 558 457 279 179
2-1-2017 279 122 558 455 558 457 279 178
1-1-2017 279 140 558 455 558 457 279 177

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

7-1-2017

Customer
Database ID

NIX_Production
51

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
7-1-2017 279 122 558 455 558 457 279 178
6-1-2017 279 122 558 455 558 457 279 178
5-1-2017 279 122 558 455 558 457 279 177
4-1-2017 279 122 558 455 558 457 279 178
3-1-2017 279 122 558 455 558 457 279 179
2-1-2017 279 122 558 455 558 457 279 178
1-1-2017 279 140 558 455 558 457 279 177

Laundry
Business
Solutions

Page 3



Weekly SLA Customer Report

7-1-2017

Customer NIX_Production
Database ID 51

Laundry
Business
Solutions

<ABS

500

400

——DB Processes Max
DB Processes Used

——DB Sessions Max
—DB Sessions Used
——Users Connected

300

200

100 * R e T Y W

mw"’»"Mwm

2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017

7-1-2017

—Session Active

Mﬂmmm%]ﬂlﬂjwmmm [

|
Y SUTURR

vl

2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017

7-1-2017

Page 4



7-1-2017

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 ’ qBS ;iz?nd;:s
Solutions

600

500

——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected

300

200

. o HH d

2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017 7-1-2017

35

30

25

20

Session Active

2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017 7-1-2017

Page 5



Weekly SLA Customer Report

7-1-2017

Customer

Database ID

NIX_Production
51

Database Size (GB)
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Database growth over last month

O O N A D X B A8 A D O N N S-S N NS VR SR
P AN A T A A VA L LA L L L L L L L LV DR NN & &S
bQJ b@ b@ b@ 6@ b@ b@ bel b@ 60 é@ 60 bQ’ bei b@ b@ b@ o D -

PR R R R R H S S H PSP

TOTAL DATABASE SIZE PER TABLESPACE

Date
7-1-2017

6-1-2017

5-1-2017

4-1-2017

3-1-2017

2-1-2017

1-1-2017

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 54 46 15
INDX 100 79
ABSDATA 54 45
INDX 100 79
ABSDATA 54 45
INDX 100 79
ABSDATA 54 45
INDX 100 78
ABSDATA 54 45
INDX 100 78
ABSDATA 54 45
INDX 100 78
ABSDATA 54 45
INDX 100 78
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Recovery lag for last 7 days
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Disaster per ABS component
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