Weekly SLA Customer Report

7-1-2017

Customer
Database ID

JWR Production
43

Used disk space Total disk space Free disk space
on/(GB) on/(GB) on/(GB)
7-1-2017 33 49 14
6-1-2017 33 49 14
5-1-2017 33 49 14
4-1-2017 33 49 14
3-1-2017 33 49 14
2-1-2017 33 49 14
1-1-2017 33 49 14
HARDDISK USAGE JWR_PRD_JWR-ABS:02
Used disk space Total disk space Free disk space
on/ (GB) on/(GB) on/(GB)
7-1-2017 25 49 22
6-1-2017 25 49 22
5-1-2017 25 49 22
4-1-2017 25 49 22
3-1-2017 25 49 22
2-1-2017 25 49 22
1-1-2017 25 49 22
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Weekly SLA Customer Report

7-1-2017

Customer
Database ID

JWR Production
43

Used disk space

Total disk space

Free disk space

on/(GB) on/(GB) on/ (GB)
7-1-2017 116 148 24
6-1-2017 117 148 24
5-1-2017 117 148 24
4-1-2017 116 148 25
3-1-2017 116 148 25
2-1-2017 116 148 25
1-1-2017 116 148 25

Used disk space Total disk space Free disk space

on/(GB) on/(GB) on/(GB)
7-1-2017 94 251 144
6-1-2017 94 251 144
5-1-2017 94 251 144
4-1-2017 94 251 144
3-1-2017 94 251 144
2-1-2017 95 251 144
1-1-2017 94 251 144
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Database Size (GB)
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Database growth over last month

O O N A D X B A8 A D O N N S-S N NS VR SR
A A A A A A A A A A G O G A L LA U U & &S
W S

PR R R R R H S S H PSP

TOTAL DATABASE SIZE PER TABLESPACE

Date
7-1-2017

6-1-2017

5-1-2017

4-1-2017

3-1-2017

2-1-2017

1-1-2017

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 21 17
INDX 46 37
ABSDATA 21 17
INDX 46 37
ABSDATA 21 17
INDX 46 37
ABSDATA 21 17
INDX 46 37
ABSDATA 21 17
INDX 46 37
ABSDATA 21 17
INDX 46 37
ABSDATA 21 17
INDX 46 37
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Disaster per ABS Server

Avg Users

B JWR_PRD_JWR-ABS-01_SLT1_APP

JWR_PRD_JWR-ABS-01_SLT2_APP
B JWR_PRD_JWR-ABS-02_SLT1_APP
B JWR_PRD_JWR-ABS-02_SLT2_APP

280

240

200

160

120

Mb / day

80

40

31-12-2016 1-1-2017 2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017 7-1-2017
MONITORDATE
Avg memory used per ABS Server Service

——JWR_PRD_JWR-ABS-01_SLT1_APP

JWR_PRD_JWR-ABS-01_SLT2_APP

‘ ——JWR_PRD_JWR-ABS-02_SLT1_APP

| ——JWR_PRD_JWR-ABS-02_SLT2_APP
I
[
[
i

31-12-2016 1-1-2017 2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017 7-1-2017

MONITORDATE

Page 7



Weekly SLA Customer Report

7-1-2017

Customer
Database ID

JWR Production
43

SABS

Avg Users

o - N w £ (6] [«>] ~

Avg users per day per ABS server

Laundry
Business
Solutions

A

1 A

—JWR_PRD_JWR-ABS-01_SLT1_APP

JWR_PRD_JWR-ABS-01_SLT2_APP
—JWR_PRD_JWR-ABS-02_SLT1_APP
—JWR_PRD_JWR-ABS-02_SLT2_APP

Y W

A
AYE

| v |
| | \

| |

|
|
| ,
| A

31-12-2016

1-1-2017 2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017
MONITORDATE

7-1-2017

Page 8



Weekly SLA Customer Report

7-1-2017

Customer JWR Production
Database ID 43

Disaster per ReportServer

’ Laundry
‘ Business
Solutions

W JWR_PRD_JWR-ABS-02_SLT2_REP

~—JWR_PRD_JWR-ABS-02_SLT2_REP

7-1-2017

4
[
[7]
=]
(=
>
<
0
31-12-2016 1-1-2017 2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017 7-1-2017
MONITORDATE
Avg memory used per ReportServer Service
200
M
160 e
|| | I
| | | A [
3 s | | | ]
5 120 ] ‘ | \ J \
o “ “ w‘ ‘\ w‘ |
= | | |
80 | | | \‘ |
] ‘ | w |
/ | | | L S
R - - o B X ) I~
40
0
31-12-2016 1-1-2017 2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017

MONITORDATE

Page 9



7-1-2017

Weekly SLA Customer Report

Customer JWR Production
Laundry
Database ID 43 - QBE; Leundry,
Solutions

Disaster per ABS component

1,0
0,9
08
0,7

0,6 B JWR_PRD_JWR-ABS-01_SLT1_APP

JWR_PRD_JWR-ABS-01_SLT2_APP

05 B JWR_PRD_JWR-ABS-02_SLT1_APP

B JWR_PRD_JWR-ABS-02_SLT2_APP

0,4 B JWR_PRD_JWR-ABS-02_SLT2_REP
03
0,2
0,1
0,0

1-1-2017 2-1-2017 3-1-2017 4-1-2017 5-1-2017 6-1-2017 7-1-2017

Page 10



