Weekly SLA Customer Report

31-12-2016

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
31-12-2016 559 325
30-12-2016 559 325
29-12-2016 559 325
28-12-2016 559 325
27-12-2016 559 325
26-12-2016 559 325
25-12-2016 559 325

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
31-12-2016 1,117 979 600 190
30-12-2016 1,117 979 600 207
29-12-2016 1,117 979 600 206
28-12-2016 1,117 979 600 206
27-12-2016 1,117 979 600 203
26-12-2016 1,117 979 600 199
25-12-2016 1,117 979 600 202
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Weekly SLA Customer Report

31-12-2016

Customer
Database ID

LLG_Production
53

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
31-12-2016 279 224 600 257
30-12-2016 279 224 600 258
29-12-2016 279 224 600 257
28-12-2016 279 224 600 257
27-12-2016 279 224 600 254
26-12-2016 279 224 600 250
25-12-2016 279 224 600 251

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
31-12-2016 180 52 150 124
30-12-2016 180 52 150 124
29-12-2016 180 52 150 124
28-12-2016 180 53 150 124
27-12-2016 180 53 150 124
26-12-2016 180 53 150 124
25-12-2016 180 53 150 124
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Weekly SLA Customer Report

31-12-2016

Customer
Database ID

LLG_Production

53

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
31-12-2016 170 43 150 118
30-12-2016 170 43 150 118
29-12-2016 170 43 150 118
28-12-2016 170 43 150 118
27-12-2016 170 43 150 118
26-12-2016 170 43 150 118
25-12-2016 170 43 150 118
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31-12-2016

Weekly SLA Customer Report

Customer LLG_Production

Database D 53 - Laundry
Business
Solutions
DATABASE PERFORMANCE LLGDB_Production
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Weekly SLA Customer Report

Customer LLG_Production
h q Laundry
Datab ID 53
atabase ’ BS Business
Solutions
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Weekly SLA Customer Report

Customer LLG_Production

Laundry
Database ID 53 il QBS Eudndry,
Solutions
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Weekly SLA Customer Report

31-12-2016

Customer

Database ID

LLG_Production
53

Database Size (GB)
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Weekly SLA Customer Report

31-12-2016

Customer LLG_Production
Database ID 53
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
31-12-2016

30-12-2016

29-12-2016

28-12-2016

27-12-2016

26-12-2016

25-12-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

75
86
75
86
75
86
75
86
75
86
75
86
75
86

Usedsize (Gb)

58
65
58
65
58
65
58
65
58
65
58
65
58
65

Percentage free

<ABS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

31-12-2016

Customer LLG_Production
Database ID 53
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
31-12-2016

30-12-2016

29-12-2016

28-12-2016

27-12-2016

26-12-2016

25-12-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

27
24
27
24
27
24
27
24
27
24
27
24
27
24

Usedsize (Gb)

21
20
21
20
21
20
21
20
21
20
21
20
21
20

Percentage free
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Weekly SLA Customer Report

31-12-2016

Customer
Database ID

LLG_Production
53

Avg Users

Mb / day

Disaster per ABS Server

’ Laundry
‘ Business
Solutions
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LLG_Production
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Weekly SLA Customer Report

31-12-2016

Customer

Database ID

Mb / day

Avg Users
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31-12-2016

Weekly SLA Customer Report

Customer LLG_Production
h Laundry
Database ID 53 - QBE; Leundry,
Solutions

Disaster per ABS component
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