Weekly SLA Customer Report

10-12-2016

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
10-12-2016 559 331
9-12-2016 559 331
8-12-2016 559 331
7-12-2016 559 331
6-12-2016 559 331
5-12-2016 559 331
4-12-2016 559 332

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
10-12-2016 1,117 979 600 246
9-12-2016 1,117 979 600 247
8-12-2016 1,117 979 600 251
7-12-2016 1,117 979 600 273
6-12-2016 1,117 979 600 283
5-12-2016 1,117 979 600 179
4-12-2016 1,117 979 600 150
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Weekly SLA Customer Report

10-12-2016

Customer
Database ID

LLG_Production
53

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
10-12-2016 279 225 600 255
9-12-2016 279 225 600 255
8-12-2016 279 225 600 255
7-12-2016 279 225 600 255
6-12-2016 279 225 600 256
5-12-2016 279 225 600 257
4-12-2016 279 225 600 258

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
10-12-2016 180 62 150 124
9-12-2016 180 62 150 124
8-12-2016 180 62 150 124
7-12-2016 180 62 150 124
6-12-2016 180 62 150 124
5-12-2016 180 63 150 124
4-12-2016 180 63 150 124
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Weekly SLA Customer Report

10-12-2016

Customer
Database ID

LLG_Production

53

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
10-12-2016 170 53 150 119
9-12-2016 170 53 150 119
8-12-2016 170 53 150 119
7-12-2016 170 53 150 119
6-12-2016 170 53 150 119
5-12-2016 170 53 150 119
4-12-2016 170 53 150 119
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10-12-2016

Customer LLG_Production

Database ID 53 ’ QBS lgl?li?nd;:s
Solutions
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Customer LLG_Production
Database ID 53 - Laundry
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DATABASE PERFORMANCE LLGDB_Standby
900
800
700
600
——DB Processes Max
500 DB Processes Used
——DB Sessions Max
400 ——DB Sessions Used
——Users Connected
300
200
100
0 L=
5-12-2016 6-12-2016 7-12-2016 8-12-2016 9-12-2016 10-12-2016
7
6
5
4
Session Active
3

5-12-2016 6-12-2016 7-12-2016 8-12-2016 9-12-2016 10-12-2016

Page 5



Weekly SLA Customer Report

10-12-2016

Customer
Database ID

LLG_Production
53

Laundry
Business
Solutions

800
700
600
500 —DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
300 —Users Connected
200
100
[ I~ TN
0 = — -
SIS I I T T T T T T S S O S S R N S N N N N A N S I N S N N S R N R I I I I I IS IR
SN RO IR SO QQ’Q g g T P 0 N S S A Q”-’Q & q,"g QP‘Q P 0
UGS o W P P S Qv et 'bq’ " 67 2 SO AP b 6P AP oM nS g WM B AP 0P G AR € N VeV 0P AT 4 WP AC gV SN 9P 0P T A o
@@@@@@,@%c,b\\\,b\,b\,9,9,9@,9@,9@@@@@,bfb,gb,bu,bb\,bv,bv,bv,bu,bv,b@@63%@,b,be,b@,b@,b@,bb,bb
TONT ONT ONT ONT ONT NS TONT ONT ONT ONT ONT ONT ONT N N7 ONT ONT ONT ONT NS
S S D B A R R e e e e e e e e e e e e e d e g
\“)( \‘?( \P( \P( \9-12‘ Q‘%\b‘ ’\b( ’\b( ’\b( ’\b‘ 0&1'&0\?% 4 ’\b‘ '\b( ’\b‘ ’\b‘ ’\b‘ \b( ’\b( ’\b( \b‘ \b‘ \b‘ \b‘ \b‘ ’\b‘ ’\b( ¥ b‘ ’\b‘ '\b( '\b( '\b( ’\b‘ '\b( '\b( ’\b‘ ’\b( ’\'b( ’\'b( ’\'b( ’\'b( ’\'b(
8
"
6 “
) h
4 H ——Session Active
3 ‘\ ‘\ T | h T ~ } ‘
\ \ || — | W\ ‘ ‘ ‘
2 \‘ | ‘ - h h - Ul Ll | Ul I | - ‘} l
\ [ \ \ ‘
1 | ‘ il Ul Ul I | ‘\
0
S P LSS S S TSI T S T T T S i N N A N N N N N R NI S SIS
NN Q'»f» Pl al o %9%‘?@9 o e S e S S S S o S S S S S S S S o oS S S S S S T S
O m%v VA S P SIS A o R A Sl A S RN | L L Sl SR N G i N R AN
ST o \“‘ S i E P TP oS 0 ORI ORI R S f IO FEN MR S S SRR
,19,‘9,19,,90,,9,,900\'\'\'\\,b\,bw(gb,gb,b%gbrb%@,gb%fbfb,,;b,,;b,,;bvvuvvvv@,b@,b%,b@,bﬁp@%@,bb%@,bb,bb%b
N N7 N7 N N7 ONT ONT ONT ONT ONT ONT ONT ONT ONT ONT ONT ONT ONT ONT ONT ONT N ONT N OGNS TONT ONT ONT NS
LN R S R R R R R e e e e e e e e ®
RGO I e MR R IR U U CC R I OG

RN AT AT N

Page 6
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Customer

LLG_Production

Database ID 53

Database Size (GB)

Database growth over last month
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Weekly SLA Customer Report

10-12-2016

Customer LLG_Production
Database ID 53
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
10-12-2016

9-12-2016

8-12-2016

7-12-2016

6-12-2016

5-12-2016

4-12-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

75
86
75
86
75
86
75
86
75
86
75
86
75
86

Usedsize (Gb)

57
63
57
63
57
63
56
63
56
63
56
63
56
63

Percentage free
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Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 ’ qBS ;iz?nd;:s
Solutions

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-12-2016 ABSDATA 22

INDX 24
9-12-2016 ABSDATA 22

INDX 24

5 - 1] n

4 I ‘H | i

; — — H

) M‘ M‘ H H Ll L H H

1 I I | Il  rza0e
| N T |

Page 9
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Customer
Database ID

LLG_Production

’ S Laundry
53 ‘AB Business
Solutions
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Customer

LLG_Production

Database ID 53

Mb / day

Disaster per ReportServer

’ Laundry
Business
Solutions
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Customer LLG_Production
h Laundry
Database ID 53 - QBE; Leundry,
Solutions
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