Weekly SLA Customer Report

10-12-2016

Customer

Database ID

DFD Production

39

Total disk space Free disk space

on C (GB) on C (GB)
5-12-2016 60 15
4-12-2016 60 15

HARDDISK USAGE DFD_PRD_BI1

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on E (GB) on E (GB)
10-12-2016 50 17 100 16
9-12-2016 50 17 100 16
8-12-2016 50 17 100 16
7-12-2016 50 17 100 16
6-12-2016 50 17 100 16
5-12-2016 50 17 100 16
4-12-2016 50 17 100 16
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Weekly SLA Customer Report

10-12-2016

SABS

Customer DFD Production
Database ID 39
Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space
on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
10-12-2016 78 37 479 353 400 180 800 640
9-12-2016 78 37 479 353 400 181 800 640
8-12-2016 78 37 479 353 400 182 800 640
7-12-2016 78 37 479 353 400 184 800 640
6-12-2016 78 37 479 353 400 185 800 640
5-12-2016 78 37 479 353 400 186 800 640
4-12-2016 78 37 479 353 400 185 800 640

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
10-12-2016 78 12 479 342 800 442 800 537
9-12-2016 78 12 479 342 800 443 800 537
8-12-2016 78 12 479 342 800 444 800 537
7-12-2016 78 12 479 342 800 445 800 537
6-12-2016 78 12 479 342 800 446 800 537
5-12-2016 78 12 479 342 800 448 800 537
4-12-2016 78 12 479 342 800 448 800 537
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10-12-2016

Weekly SLA Customer Report

Customer DFD Production
Database ID 39 - Laundry
Business
Solutions
DATABASE PERFORMANCE DFDDB_Production
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Customer DFD Production
Database ID 39
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Weekly SLA Customer Report

10-12-2016

Customer

DFD Production

Database ID 39

Database Size (GB)

Database growth over last month
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Weekly SLA Customer Report

10-12-2016

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
10-12-2016

9-12-2016

8-12-2016

7-12-2016

6-12-2016

5-12-2016

4-12-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

39
88
39
88
39
88
39
88
39
88
39
88
39
88

Usedsize (Gb)

32
75
32
75
32
75
32
75
32
75
32
74
32
74
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Weekly SLA Customer Report

10-12-2016

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date

10-12-2016

9-12-2016

8-12-2016

7-12-2016

6-12-2016

5-12-2016

4-12-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

22
23
22
23
22
23
22
23
22
23
22

Usedsize (Gb)

19
20
19
20
19
20
19
20
19
20
19

Percentage free

14
13
14
13
14
13
14
13
14
13
14

-3

-4

-5

Recovery lag for last 7 days

SABS

3-12-2016
4-12-2016
—5-12-2016
6-12-2016
7-12-2016
8-12-2016
—9-12-2016
—10-12-2016
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Weekly SLA Customer Report

Customer DFD Production
Laundry
Datab. ID 39
- SABS i
Solutions

—DFD_PRD_ABSAPP1_SLT1_APP

160

140

120

100

80

Mb / day

60

40

20

3-12-2016 4-12-2016 5-12-2016 6-12-2016 7-12-2016 8-12-2016 9-12-2016 10-12-2016

MONITORDATE

Page 9



Weekly SLA Customer Report

10-12-2016

Customer

Database ID

Mb / day

600

500

400

300

200

100

DFD Production

39

’ Laundry
‘ Business
Solutions

—DFD_PRD_ABSAPP1_SLT1_REP

NN

—

3-12-2016

4-12-2016

5-12-2016

6-12-2016
MONITORDATE

7-12-2016

8-12-2016

9-12-2016

10-12-2016

Page 10



