Weekly SLA Customer Report

3-12-2016

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
3-12-2016 143 241 86
2-12-2016 143 241 86
1-12-2016 143 241 86
30-11-2016 143 241 86
29-11-2016 143 241 86
28-11-2016 143 241 86
27-11-2016 143 241 86

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
3-12-2016 184 241 45
2-12-2016 184 241 45
1-12-2016 184 241 45
30-11-2016 184 241 45
29-11-2016 184 241 45
28-11-2016 184 241 45
27-11-2016 184 241 45
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Weekly SLA Customer Report

3-12-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
3-12-2016 22 247 212
2-12-2016 22 247 212
1-12-2016 22 247 212
30-11-2016 22 247 212
29-11-2016 22 247 212
28-11-2016 22 247 212
27-11-2016 22 247 212

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
3-12-2016 415 526 83
2-12-2016 412 526 87
1-12-2016 411 526 87
30-11-2016 411 526 87
29-11-2016 411 526 88
28-11-2016 410 526 89
27-11-2016 413 526 85
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Weekly SLA Customer Report

3-12-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
3-12-2016 73 290 67 271 868
2-12-2016 73 285 67 271 804
1-12-2016 73 290 67 271 795
30-11-2016 73 290 67 271 793
29-11-2016 73 290 67 263 792
28-11-2016 73 290 67 256 791
27-11-2016 73 290 67 256 786

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
3-12-2016 47 290 97 271 543
2-12-2016 47 286 97 271 547
1-12-2016 47 290 97 271 544
30-11-2016 47 290 97 271 542
29-11-2016 47 290 97 263 542
28-11-2016 47 290 97 256 536
27-11-2016 47 290 97 256 532
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Weekly SLA Customer Report

3-12-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
3-12-2016 602 789 146 602 602
2-12-2016 605 789 143 605 605
1-12-2016 603 789 145 603 603
30-11-2016 600 789 148 600 600
29-11-2016 590 789 158 590 590
28-11-2016 579 789 168 579 579
27-11-2016 575 789 173 575 575

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
3-12-2016 9 534 498
2-12-2016 9 534 498
1-12-2016 9 534 498
30-11-2016 9 534 498
29-11-2016 9 534 498
28-11-2016 9 534 498
27-11-2016 9 534 498
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Weekly SLA Customer Report

3-12-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
3-12-2016 9 534 497
2-12-2016 9 534 497
1-12-2016 9 534 497
30-11-2016 9 534 497
29-11-2016 9 534 497
28-11-2016 9 534 497
27-11-2016 9 534 497

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
3-12-2016 398 534 108
2-12-2016 398 534 108
1-12-2016 398 534 108
30-11-2016 399 534 108
29-11-2016 399 534 108
28-11-2016 399 534 108
27-11-2016 399 534 107
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Weekly SLA Customer Report

3-12-2016

Customer
Database ID

AUJ_Production
41
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Weekly SLA Customer Report

3-12-2016

Customer
Database ID

AUJ_Production
41
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3-12-2016

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41 - L [
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Solutions
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3-12-2016

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41 - L [
Business
Solutions
DATABASE PERFORMANCE AUJDB_ORA6
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3-12-2016

Weekly SLA Customer Report

Customer AUJ_Production
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Datab ID 41 !‘
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Solutions
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41 - Laundry
Business
Solutions
DATABASE PERFORMANCE AUJDB_Standby
1000
800
600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
400 ——Users Connected
200
o i 111 R A [IN] Al | au AN ']
28-11-2016 29-11-2016 30-11-2016 1-12-2016 2-12-2016 3-12-2016
10
8
6
—Session Active
4
2
0
28-11-2016 29-11-2016 30-11-2016 1-12-2016 2-12-2016 3-12-2016

Page 11



3-12-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 - q BS Eudndry,
Solutions
DATABASEPERFORMANCE _ _ AUMDEastendey _ _ _ _ _ _ _ _ _ _ _
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3-12-2016

Weekly SLA Customer Report
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Weekly SLA Customer Report

3-12-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
3-12-2016

2-12-2016

1-12-2016

30-11-2016

29-11-2016

28-11-2016

27-11-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
192
112
192
112
192
112
192
112
192
112
192
112
192

Usedsize (Gb)

73
159
73
159
73
159
73
159
73
158
73
158
73
158

Percentage free
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Weekly SLA Customer Report

3-12-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
3-12-2016

2-12-2016

1-12-2016

30-11-2016

29-11-2016

28-11-2016

27-11-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

219
281
219
281
219
281
219
281
219
281
219
281
201
281

Usedsize (Gb)

194
188
194
188
194
188
194
188
194
188
194
188
194
188
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Weekly SLA Customer Report

3-12-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
3-12-2016

2-12-2016

1-12-2016

30-11-2016

29-11-2016

28-11-2016

27-11-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

221
271
221
271
221
271
221
271
221
271
221
256

Usedsize (Gb) Percentage free

193 13

193 13

192 13

192 13

192 13

191 14
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3-12-2016

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Database ID 41 - QBS Leundry,
Solutions
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3-12-2016

Weekly SLA Customer Report

Customer AUJ_Production
h q S Laundry
Datab ID 41
atabase ’ B Business
Solutions
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3-12-2016

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Datab ID 41
- SABS i
Solutions

Disaster per ABS component
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