Weekly SLA Customer Report

19-11-2016

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-11-2016 142 241 87
18-11-2016 142 241 87
17-11-2016 142 241 87
16-11-2016 142 241 87
15-11-2016 142 241 87
14-11-2016 142 241 87
13-11-2016 142 241 87

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-11-2016 183 241 46
18-11-2016 183 241 46
17-11-2016 183 241 46
16-11-2016 183 241 46
15-11-2016 183 241 46
14-11-2016 183 241 46
13-11-2016 183 241 46
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Weekly SLA Customer Report

19-11-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-11-2016 21 247 214
18-11-2016 21 247 214
17-11-2016 21 247 214
16-11-2016 21 247 214
15-11-2016 21 247 214
14-11-2016 21 247 214
13-11-2016 21 247 214

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-11-2016 419 526 79
18-11-2016 416 526 83
17-11-2016 415 526 83
16-11-2016 416 526 83
15-11-2016 415 526 84
14-11-2016 414 526 84
13-11-2016 418 526 81
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Weekly SLA Customer Report

19-11-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
19-11-2016 73 290 67 256 701
18-11-2016 73 285 67 256 715
17-11-2016 73 290 67 256 714
16-11-2016 73 290 67 256 714
15-11-2016 73 290 67 256 714
14-11-2016 73 290 67 256 832
13-11-2016 73 290 67 256 881

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
19-11-2016 47 290 97 256 543
18-11-2016 47 286 97 256 545
17-11-2016 47 290 97 256 545
16-11-2016 47 290 97 256 544
15-11-2016 47 290 97 256 544
14-11-2016 47 290 97 256 539
13-11-2016 47 290 97 256 534
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Weekly SLA Customer Report

19-11-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
19-11-2016 585 789 162 585 585
18-11-2016 588 789 160 588 588
17-11-2016 587 789 161 587 587
16-11-2016 586 789 161 586 586
15-11-2016 586 789 162 586 586
14-11-2016 581 789 167 581 581
13-11-2016 576 789 171 576 576

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-11-2016 7 534 499
18-11-2016 7 534 499
17-11-2016 7 534 499
16-11-2016 7 534 499
15-11-2016 7 534 499
14-11-2016 7 534 499
13-11-2016 7 534 499
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Weekly SLA Customer Report

19-11-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-11-2016 8 534 499
18-11-2016 8 534 499
17-11-2016 8 534 499
16-11-2016 8 534 499
15-11-2016 8 534 499
14-11-2016 8 534 499
13-11-2016 8 534 499

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-11-2016 9 534 497
18-11-2016 9 534 497
17-11-2016 10 534 497
16-11-2016 10 534 497
15-11-2016 10 534 497
14-11-2016 114 534 392
13-11-2016 265 534 242
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Weekly SLA Customer Report

19-11-2016

Customer
Database ID

AUJ_Production
41

’ Laundry
Business
Solutions

600

500

——DB Processes Max
DB Processes Used

400

——DB Sessions Max
——DB Sessions Used
——Users Connected

300

200

100

14-11-2016

15-11-2016

16-11-2016 17-11-2016 18-11-2016

Session Active

14-11-2016

15-11-2016

16-11-2016 17-11-2016 18-11-2016

Page 6



Weekly SLA Customer Report
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Weekly SLA Customer Report

Customer AUJ_Production
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19-11-2016

Weekly SLA Customer Report

Customer AUJ_Production
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19-11-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 ! qBS lgl?li?nd;:s
Solutions

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
19-11-2016 ABSDATA 112 72
INDX 192 157

18-11-2016 ABSDATA 112 72
INDX 192 157
17-11-2016 ABSDATA 112 72
INDX 192 157
16-11-2016 ABSDATA 112 72
INDX 192 157
15-11-2016 ABSDATA 112 72
INDX 192 157
14-11-2016 ABSDATA 112 72
INDX 192 157
13-11-2016 ABSDATA 112 72
INDX 192 157
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Weekly SLA Customer Report

19-11-2016

Customer AUJ_Production
Database ID 41

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb)
14-11-2016 ABSDATA 201
INDX 281
13-11-2016 ABSDATA 201
INDX 281

Usedsize (Gb)

188
184
188
184

Percentage free
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Weekly SLA Customer Report

19-11-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
19-11-2016

18-11-2016

17-11-2016

16-11-2016

15-11-2016

14-11-2016

13-11-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

221
256
221
256
221
256
221
256
221
256
221
256

Usedsize (Gb)

190
246
190
246
189
246
189
245
189
245
189
244

-3

-4

-5

<ABS
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13-11-2016
—14-11-2016
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—18-11-2016
—19-11-2016
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19-11-2016

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Datab ID 41
- SABS i
Solutions

Disaster per ABS component
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