Weekly SLA Customer Report

12-11-2016

Customer
Database ID

VEN_Production
35

Free disk space Free disk space Free disk space

on C (GB) on D (GB) on E (GB)
12-11-2016 178 77 128
11-11-2016 179 77 130
10-11-2016 179 77 130
9-11-2016 179 77 130
8-11-2016 178 77 130
7-11-2016 179 77 131
6-11-2016 179 77 131

Free disk space Free disk space Free disk space

on C (GB) on D (GB) on E (GB)
12-11-2016 130 292 207
11-11-2016 130 293 210
10-11-2016 130 293 210
9-11-2016 130 293 210
8-11-2016 130 292 210
7-11-2016 130 293 211
6-11-2016 130 293 211

SABS

Laundry
Business
Solutions

Page 1



12-11-2016

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35 - Laundry
Business
Solutions
DATABASE PERFORMANCE VENDB_Production
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
—DB Sessions Used
——Users Connected
300
200
100 i B e e N — et R
e T T
0
7-11-2016 8-11-2016 9-11-2016 10-11-2016 11-11-2016 12-11-2016
5
4
3
—Session Active
2 H |
1 H |

7-11-2016 8-11-2016 9-11-2016 10-11-2016 11-11-2016 12-11-2016

Page 2



12-11-2016

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35 - L [
Business
Solutions
DATABASE PERFORMANCE VENDB_Standby
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100
TR TRTTTTRNTTI s J
0
7-11-2016 8-11-2016 9-11-2016 10-11-2016 11-11-2016 12-11-2016
6
5
4
3 Session Active
2
1
0
7-11-2016 8-11-2016 9-11-2016 10-11-2016 11-11-2016 12-11-2016

Page 3



12-11-2016

Weekly SLA Customer Report

Customer VEN_Production

Database ID 35 ! qBS Laundry
Business
Solutions

Database growth over last month
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TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb)
12-11-2016 ABSDATA 45 39
INDX 98 79
11-11-2016 ABSDATA 45 39
INDX 98 79
10-11-2016 ABSDATA 45 39
INDX 98 79
9-11-2016 ABSDATA 45 39
INDX 98 79
8-11-2016 ABSDATA 45 39
INDX 98 79
7-11-2016 ABSDATA 45 39
INDX 98 79
6-11-2016 ABSDATA 45 38
INDX 98 79
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