Weekly SLA Customer Report

12-11-2016

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
12-11-2016 142 241 87
11-11-2016 142 241 87
10-11-2016 142 241 87
9-11-2016 141 241 88
8-11-2016 141 241 88
7-11-2016 141 241 88
6-11-2016 141 241 88

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
12-11-2016 183 241 46
11-11-2016 183 241 46
10-11-2016 183 241 46
9-11-2016 182 241 47
8-11-2016 182 241 47
7-11-2016 182 241 47
6-11-2016 182 241 47
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Weekly SLA Customer Report

12-11-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
12-11-2016 21 247 214
11-11-2016 21 247 214
10-11-2016 21 247 214
9-11-2016 21 247 214
8-11-2016 21 247 214
7-11-2016 21 247 214
6-11-2016 21 247 214

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
12-11-2016 419 526 79
11-11-2016 415 526 83
10-11-2016 415 526 83
9-11-2016 415 526 83
8-11-2016 415 526 84
7-11-2016 414 526 84
6-11-2016 418 526 81
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Weekly SLA Customer Report

12-11-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
12-11-2016 73 290 67 256 787
11-11-2016 73 285 67 256 723
10-11-2016 73 290 67 256 635
9-11-2016 73 290 67 256 547
8-11-2016 73 290 67 256 458
7-11-2016 73 290 67 256 371
6-11-2016 73 290 67 256 281

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
12-11-2016 47 290 97 256 541
11-11-2016 47 286 97 256 543
10-11-2016 47 290 97 256 542
9-11-2016 47 290 97 256 544
8-11-2016 47 290 97 256 546
7-11-2016 47 290 97 256 541
6-11-2016 47 290 97 256 543
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Weekly SLA Customer Report

12-11-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
12-11-2016 583 789 164 583 583
11-11-2016 585 789 163 585 585
10-11-2016 584 789 164 584 584
9-11-2016 586 789 162 586 586
8-11-2016 588 789 160 588 588
7-11-2016 583 789 165 583 583
6-11-2016 584 789 164 584 584

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
12-11-2016 7 534 499
11-11-2016 7 534 499
10-11-2016 7 534 499
9-11-2016 7 534 499
8-11-2016 7 534 499
7-11-2016 7 534 499
6-11-2016 7 534 499
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Weekly SLA Customer Report

12-11-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
12-11-2016 8 534 499
11-11-2016 8 534 499
10-11-2016 8 534 499
9-11-2016 8 534 499
8-11-2016 8 534 499
7-11-2016 8 534 499
6-11-2016 8 534 499

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
12-11-2016 386 534 120
11-11-2016 386 534 120
10-11-2016 386 534 120
9-11-2016 386 534 120
8-11-2016 386 534 120
7-11-2016 386 534 120
6-11-2016 386 534 120
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12-11-2016

Weekly SLA Customer Report

Customer
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12-11-2016

Weekly SLA Customer Report
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Weekly SLA Customer Report
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Weekly SLA Customer Report
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Weekly SLA Customer Report

12-11-2016
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Weekly SLA Customer Report
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Weekly SLA Customer Report

12-11-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
12-11-2016

11-11-2016

10-11-2016

9-11-2016

8-11-2016

7-11-2016

6-11-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
192
112
192
112
192
112
192
112
192
112
192
112
192

Usedsize (Gb)

72
157
72
157
72
156
72
156
72
156
72
156
72
156

Percentage free
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Weekly SLA Customer Report

12-11-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
12-11-2016

11-11-2016

10-11-2016

9-11-2016

8-11-2016

7-11-2016

6-11-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

201
281
201
281
201
281
201
281
201
281
201
281
201
281

Usedsize (Gb)

188
184
188
184
188
184
188
184
188
184
188
184
188
184

Percentage free
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12-11-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 ’ qBS ;iz?nd;:s
Solutions

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-11-2016 ABSDATA 221 188 15
INDX 256 244 _
11-11-2016 ABSDATA 221 188 15
INDX 256 244
10-11-2016 ABSDATA 221 188
INDX 256 244
9-11-2016 ABSDATA 221 188
INDX 256 243
8-11-2016 ABSDATA 221 187
INDX 256 243
7-11-2016 ABSDATA 221 187
INDX 256 243
6-11-2016 ABSDATA 221 186
INDX 256 242

Recovery lag for last 7 days

5-11-2016
6-11-2016
— 7112016
0 8-11-2016
9-11-2016
10-11-2016
-1 —11-11-2016
——12-11-2016

-3

-4

-5

Page 15



12-11-2016

Weekly SLA Customer Report

Customer AUJ_Production
h q S Laundry
Datab ID 41
atabase ’ B Business
Solutions
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Weekly SLA Customer Report

12-11-2016

Customer

Database ID

Mb / day

Avg Users
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12-11-2016

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Datab ID 41
- SABS i
Solutions

Disaster per ABS component
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