Weekly SLA Customer Report

22-10-2016

Customer
Database ID

PCO Production
44

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
22-10-2016 279 194 838 352
21-10-2016 279 194 838 356
20-10-2016 279 194 838 359
19-10-2016 279 194 838 363
18-10-2016 279 194 838 366
17-10-2016 279 194 838 369
16-10-2016 279 194 838 371

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
22-10-2016 279 211 838 502
21-10-2016 279 212 838 505
20-10-2016 279 212 838 509
19-10-2016 279 213 838 512
18-10-2016 279 214 838 515
17-10-2016 279 214 838 518
16-10-2016 279 214 838 520

SABS

Laundry
Business
Solutions

Page 1



22-10-2016

Weekly SLA Customer Report

Customer PCO Production

Database ID 44 - {‘ BE:‘ SRy
Business
Solutions
DATABASE PERFORMANCE ~~ PCODB_Producton
500
400
300 ——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
200 ——Users Connected
Mb
100 pakiidodte i e P N e T HUMTIN W A-"j::\\.h ]
Y N T A PPN A
| s td Ao h s ™, i e o AV NN U VY VX Y SO e Y O VT VY YT DY o' b [
0
17-10-2016 18-10-2016 19-10-2016 20-10-2016 21-10-2016 22-10-2016
20
16
12
—Session Active
I\
8
W
A | | N | «
0
17-10-2016 18-10-2016 19-10-2016 20-10-2016 21-10-2016 22-10-2016

Page 2



Weekly SLA Customer Report

22-10-2016

Customer
Database ID

PCO Production

44

700

600

500

400

300

200

100

! Laundry
Business
Solutions

——DB Processes Max

DB Processes Used
——DB Sessions Max
——DB Sessions Used

——Users Connected

111
[

T T AT NI L1 ] Ll

[T TR TR | [ | WL LWL | )

17-10-2016

18-10-2016

19-10-2016 20-10-2016 21-10-2016 22-10-2016

—Session Active

l

|
I |
I
I [ TN

17-10-2016

18-10-2016

19-10-2016 20-10-2016 21-10-2016 22-10-2016

Page 3



Weekly SLA Customer Report

22-10-2016

Customer

Database ID

PCO Production
44

Database growth over last month
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DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
22-10-2016

21-10-2016

20-10-2016

19-10-2016

18-10-2016

17-10-2016

16-10-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

88
156
88
156
88
156
88
156
88
156
88
156
88
156

Usedsize (Gb)

75
131
75
131
75
131
75
131
75
131
74
131
74
131
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Recovery lag for last 7 days
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