Weekly SLA Customer Report

22-10-2016

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
22-10-2016 200 164
21-10-2016 200 164
20-10-2016 200 164
19-10-2016 200 164
18-10-2016 200 164
17-10-2016 200 164
16-10-2016 200 164

Total disk space Free disk space

on C (GB) on C (GB)
22-10-2016 300 277
21-10-2016 300 277
20-10-2016 300 277
19-10-2016 300 277
18-10-2016 300 275
17-10-2016 300 275
16-10-2016 300 275
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22-10-2016

Customer
Database ID

NIX_Production
51

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
22-10-2016 279 42 558 276 279 227 558 301
21-10-2016 279 42 558 276 279 228 558 303
20-10-2016 279 42 558 276 279 228 558 306
19-10-2016 279 42 558 276 279 228 558 324
18-10-2016 279 42 558 275 279 228 558 320
17-10-2016 279 42 558 275 279 228 558 323
16-10-2016 279 42 558 276 279 228 558 332

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
22-10-2016 279 126 558 463 558 457 279 72
21-10-2016 279 126 558 463 558 457 279 74
20-10-2016 279 126 558 463 558 457 279 76
19-10-2016 279 126 558 463 558 457 279 79
18-10-2016 279 126 558 463 558 457 279 81
17-10-2016 279 126 558 463 558 457 279 84
16-10-2016 279 126 558 463 558 457 279 85
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Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
22-10-2016 279 126 558 463 558 457 279 72
21-10-2016 279 126 558 463 558 457 279 74
20-10-2016 279 126 558 463 558 457 279 76
19-10-2016 279 126 558 463 558 457 279 79
18-10-2016 279 126 558 463 558 457 279 81
17-10-2016 279 126 558 463 558 457 279 84
16-10-2016 279 126 558 463 558 457 279 85
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Customer NIX_Production
Database ID 51 - Laundry
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Solutions
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Customer

NIX_Production

Database ID 51
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DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
22-10-2016

21-10-2016

20-10-2016

19-10-2016

18-10-2016

17-10-2016

16-10-2016

Tablespace Name Filesize (Gb)
ABSDATA 50
INDX 100
ABSDATA 50
INDX 100
ABSDATA 50
INDX 100
ABSDATA 50
INDX 100
ABSDATA 50
INDX 100
ABSDATA 50
INDX 100
ABSDATA 50
INDX 100

Usedsize (Gb) Percentage free
43 14
~
43 14
~
43 14
~
43 14
~
43 14
> -
43 14
> -
43 14

o

SABS

Laundry
Business
Solutions

Page 6



22-10-2016

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 ’ QBS IE:T;T:;:S
Solutions

3 | H | |

J [\ [ [ —15-10-2016

I L U L LA [ 1A [ L 16-10-2016
N[ \/ —17-10-2016

0 L L ——18-10-2016

1
—19-10-2016
20-10-2016
! —21-10-2016
—22.10-2016
2
3
-4
5

Page 7



Weekly SLA Customer Report

22-10-2016

Customer
Database ID

NIX_Production
51

’ Laundry
Business
Solutions

320
280
240
200

160

Mb / day

120
80

40

~NIX_PRD_ABSAPP1_SLT1_APP

NIX_PRD_ABSAPP1_SLT2_APP
~ NIX_PRD_ABSAPP2_SLT1_APP
——NIX_PRD_ABSAPP2_SLT2_APP

15-10-2016

16-10-2016

17-10-2016

18-10-2016 19-10-2016 20-10-2016

MONITORDATE

21-10-2016

22-10-2016

Page 8




22-10-2016

Weekly SLA Customer Report

Customer

Database ID

NIX_Production
51

’ Laundry
Business
Solutions

Mb / day

Avg Users

400

350

300

250

200

150

100

50

Disaster per ReportServer

B NIX_PRD_ABSWEBO1_SLT1_GWS

18-10-2016

19-10-2016 20-10-2016 21-10-2016 22-10-2016
MONITORDATE

Avg memory used per ReportServer Service
——NIX_PRD_ABSAPP1_SLT1_REP

NIX_PRD_ABSAPP1_SLT2 REP

~NIX_PRD_ABSAPP2_SLT1_REP
——NIX_PRD_ABSAPP2_SLT2_REP

|

b U
AV

‘ LN
I i \
I \ MA N . /ﬁ - /\\
e —— )}J ) S — o — AN — \N—
15-10-2016 16-10-2016 17-10-2016 18-10-2016 19-10-2016 20-10-2016 21-10-2016 22-10-2016
MONITORDATE

Page 9



22-10-2016

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Datab ID 51
- SABS &
Solutions

Disaster per ABS component
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