Weekly SLA Customer Report

22-10-2016

Customer
Database ID

CSC_Production
50

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
22-10-2016 102 48 220 130 325 61
21-10-2016 102 48 220 130 325 61
20-10-2016 102 48 220 130 325 61
19-10-2016 102 48 220 130 325 61
18-10-2016 102 48 220 130 325 61
17-10-2016 102 48 220 130 325 61
16-10-2016 102 48 220 130 325 61

HARDDISK USAGE CSC_PRD_ABSOT

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
22-10-2016 110 29 210 113 500 307
21-10-2016 110 29 210 113 500 307
20-10-2016 110 29 210 113 500 316
19-10-2016 110 30 210 113 500 353
18-10-2016 110 30 210 113 500 352
17-10-2016 110 30 210 113 500 352
16-10-2016 110 30 210 113 500 352
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Weekly SLA Customer Report

22-10-2016

Customer
Database ID

CSC_Production
50

Total disk space Free disk space

on C (GB) on C (GB)
22-10-2016 80 19
21-10-2016 80 19
20-10-2016 80 19
19-10-2016 80 19
18-10-2016 80 19
17-10-2016 80 19
16-10-2016 80 19

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
22-10-2016 145 65 294 39 679 144
21-10-2016 145 65 294 39 679 233
20-10-2016 145 65 294 39 679 228
19-10-2016 145 66 294 39 679 230
18-10-2016 145 66 294 39 679 129
17-10-2016 145 66 294 39 679 98
16-10-2016 145 66 294 39 679 127
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Weekly SLA Customer Report

22-10-2016

Customer
Database ID

CSC_Production

50

Used disk space

Total disk space

Free disk space

on C (GB) on C (GB) on C (GB)
22-10-2016 39 59 20
21-10-2016 39 59 20
20-10-2016 39 59 20
19-10-2016 39 59 20
18-10-2016 39 59 20
17-10-2016 39 59 20
16-10-2016 39 59 20
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Customer CSC_Production

Database ID 50 - L [
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Solutions
DATABASE PERFORMANCE CSCDB_Production
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200 M&_ﬁw%wmww\www
b O B PV e Y B U
100
0
17-10-2016 18-10-2016 19-10-2016 20-10-2016 21-10-2016 22-10-2016
20

WH ‘

Session Active

| H\IHHHM UUMMUMUWUJW I \hH ' MHI“I IMMMMM\MI l ll\ HHIMLWMMUMM I LI

17-10-2016 18-10-2016 19-10-2016 20-10-2016 21-10-2016 22-10-2016

Page 4



Weekly SLA Customer Report

22-10-2016

Customer

Database ID

CSC_Production
50

Database growth over last month
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DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
22-10-2016

21-10-2016

20-10-2016

19-10-2016

18-10-2016

17-10-2016

16-10-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

89
187
89
187
89
187
89
187
89
187
89
187
89
187

Usedsize (Gb)

86
177
86
177
86
177
86
177
86
176
86
176
86
176

Percentage free
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Customer CSC_Production

Database ID 50 ’ QBS IE:T;T:;:S
Solutions

Recovery lag for last 7 days
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CSC_Production
50

Disaster per ABS Server
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Customer CSC_Production
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Database ID 50 - QBE; Leundry,
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Disaster per ABS component
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