Weekly SLA Customer Report

6-8-2016

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
6-8-2016 135 241 94
5-8-2016 135 241 94
4-8-2016 135 241 94
3-8-2016 135 241 94
2-8-2016 135 241 94
1-8-2016 135 241 94
31-7-2016 135 241 94

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
6-8-2016 175 241 54
5-8-2016 175 241 54
4-8-2016 175 241 54
3-8-2016 175 241 54
2-8-2016 175 241 54
1-8-2016 175 241 54
31-7-2016 175 241 54
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Weekly SLA Customer Report

6-8-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
6-8-2016 18 247 216
5-8-2016 18 247 216
4-8-2016 18 247 216
3-8-2016 18 247 216
2-8-2016 18 247 216
1-8-2016 18 247 216
31-7-2016 18 247 216

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
6-8-2016 422 526 76
5-8-2016 419 526 80
4-8-2016 419 526 80
3-8-2016 419 526 80
2-8-2016 418 526 80
1-8-2016 418 526 81
31-7-2016 421 526 77
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Weekly SLA Customer Report

6-8-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
6-8-2016 69 290 67 254 814
5-8-2016 69 285 67 254 826
4-8-2016 69 290 67 254 825
3-8-2016 69 290 67 254 824
2-8-2016 69 290 67 254 823
1-8-2016 69 290 67 254 825
31-7-2016 69 290 67 254 824

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
6-8-2016 43 290 97 254 581
5-8-2016 43 286 97 254 577
4-8-2016 43 290 97 254 568
3-8-2016 43 290 97 254 561
2-8-2016 43 290 97 254 554
1-8-2016 43 290 97 254 611
31-7-2016 43 290 97 254 661

SABS

Laundry
Business
Solutions

Page 3



Weekly SLA Customer Report

6-8-2016

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
6-8-2016 18 247 216
5-8-2016 18 247 216
4-8-2016 18 247 216
3-8-2016 18 247 216
2-8-2016 18 247 216
1-8-2016 18 247 216
31-7-2016 18 247 216
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Weekly SLA Customer Report

6-8-2016

Customer
Database ID

AUJ_Production
41
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Customer AUJ_Production

Database ID 41 - Laundry
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Weekly SLA Customer Report
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DATABASE PERFORMANCE AUJDB_Standby
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6-8-2016

Weekly SLA Customer Report
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Customer

Laundry
Business
Solutions

SABS

41

Database ID

2-8-2016 3-8-2016 4-8-2016 5-8-2016 6-8-2016

1-8-2016

WIN{H\IW 7

—Session Active

I

1

}I\I
m

HH||\HIHH|

10
8
6

4
2

6-8-2016

5-8-2016

4-8-2016

3-8-2016

2-8-2016

1-8-2016

Page 8




Weekly SLA Customer Report

6-8-2016

Customer

AUJ_Production

Database ID 41

Database Size (GB)

Database growth over last month

450

SABS

Laundry
Business
Solutions

Page 9



Weekly SLA Customer Report

6-8-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
6-8-2016

5-8-2016

4-8-2016

3-8-2016

2-8-2016

1-8-2016

31-7-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
192
112
192
112
192
112
192
112
192
112
192
112
192

Usedsize (Gb)

67
146
67
146
67
146
67
146
67
146
67
146
67
146

Percentage free
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Weekly SLA Customer Report

6-8-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES ~ AUJDB_Producton

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6-8-2016 ABSDATA 213 201
INDX 254 237
5-8-2016 ABSDATA 213 201
INDX 254 237
4-8-2016 ABSDATA 213 199
INDX 254 236
3-8-2016 ABSDATA 213 198
INDX 254 236
2-8-2016 ABSDATA 213 198
INDX 254 235
1-8-2016 ABSDATA 213 198
INDX 254 235
31-7-2016 ABSDATA 213 197
INDX 254 235
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Weekly SLA Customer Report

Customer AUJ_Production
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6-8-2016

Weekly SLA Customer Report

Customer
Database

ID

AUJ_Production

41 ’ Laundry
Business
Solutions

Mb / day

Avg Users
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6-8-2016

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Datab ID 41
- SABS i
Solutions

Disaster per ABS component
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