Weekly SLA Customer Report

25-6-2016

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
25-6-2016 200 166
24-6-2016 200 167
23-6-2016 200 167
22-6-2016 200 167
21-6-2016 200 167
20-6-2016 200 167
19-6-2016 200 167

Total disk space Free disk space

on C (GB) on C (GB)
25-6-2016 300 275
24-6-2016 300 275
23-6-2016 300 275
22-6-2016 300 275
21-6-2016 300 275
20-6-2016 300 275
19-6-2016 300 275
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Customer
Database ID

NIX_Production
51

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
25-6-2016 279 53 558 341 279 178 558 327
24-6-2016 279 53 558 341 279 178 558 311
23-6-2016 279 53 558 342 279 178 558 323
22-6-2016 279 54 558 345 279 178 558 320
21-6-2016 279 54 558 348 279 178 558 325
20-6-2016 279 53 558 348 279 178 558 330
19-6-2016 279 54 558 350 279 178 558 333

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
25-6-2016 279 73 558 465 558 457 279 151
24-6-2016 279 73 558 465 558 457 279 152
23-6-2016 279 73 558 465 558 457 279 154
22-6-2016 279 73 558 465 558 457 279 157
21-6-2016 279 73 558 465 558 457 279 159
20-6-2016 279 73 558 465 558 457 279 161
19-6-2016 279 73 558 465 558 457 279 162
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Customer

NIX_Production

Database ID 51

Database Size (GB)

120

Database growth over last month

TOTAL DATABASE SIZE PER TABLESPACE

Date
25-6-2016

24-6-2016

23-6-2016

22-6-2016

21-6-2016

20-6-2016

19-6-2016

Tablespace Name Filesize (Gb)

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

50
100
50
100
50
100
50
100
50
100
50
100
50
100

Usedsize (Gb)

40
65
40
65
40
65
40
65
40
64
40
64
40
64

Percentage free

SABS

Laundry
Business
Solutions

Page 6



25-6-2016

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 ’ QBS IE:T;T:;:S
Solutions

T ] |
N [l /| | | |
Al [] 1] 1 [ —
A A Y A N A T Y A e

' il \/ e

——22-6-2016

23-6-2016

- ——24-6-2016

——25.6-2016
-2
-3
-4
-5

Page 7



25-6-2016

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions

280 ~NIX_PRD_ABSAPP1_SLT1_APP
| NIX_PRD_ABSAPP1_SLT2_APP
240 i ——NIX_PRD_ABSAPP2_SLT1_APP
Il £ ——NIX_PRD_ABSAPP2_SLT2_APP
200 ‘ N
| | \
/ | | \
> 160 f | | ; \
° | ‘ | | \ |
2 x | \ | ‘k | \
2 120 - \\ “ : ‘
80
40
0

18-6-2016 19-6-2016 20-6-2016 21-6-2016 22-6-2016 23-6-2016 24-6-2016 25-6-2016
MONITORDATE

Page 8



Weekly SLA Customer Report

25-6-2016

Customer

Database ID

Mb / day

300

250

200

150

100

50

NIX_Production

51

’ Laundry
Business
Solutions

—NIX_PRD_ABSAPP1_SLT1_REP
NIX_PRD_ABSAPP1_SLT2_REP

—NIX_PRD_ABSAPP2_SLT1_REP
——NIX_PRD_ABSAPP2_SLT2_REP

18-6-2016

19-6-2016

20-6-2016

21-6-2016
MONITORDATE

22-6-2016

23-6-2016

24-6-2016

25-6-2016

Page 9



