Weekly SLA Customer Report

11-6-2016

Customer
Database ID

VEN_Production
35

Free disk space Free disk space Free disk space

on C (GB) on D (GB) on E (GB)
11-6-2016 180 81 140
10-6-2016 180 81 141
9-6-2016 180 81 144
8-6-2016 180 81 144
7-6-2016 180 81 144
6-6-2016 180 81 144
5-6-2016 180 81 144

Free disk space Free disk space Free disk space

on C (GB) on D (GB) on E (GB)
11-6-2016 230 297 220
10-6-2016 231 298 223
9-6-2016 231 298 225
8-6-2016 231 298 226
7-6-2016 231 298 226
6-6-2016 231 298 226
5-6-2016 231 298 226

SABS

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

11-6-2016

Customer VEN_Production

Database ID 35 ’ q BS Laundry
Business
Solutions
DATABASE PERFORMANCE ~ VENDB_Producton
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100 === e ==\ =
_J‘m.r/—”k/ﬂmﬁ/_—kﬁ
P ety T o PO p——
0

35

30

25

20

6-6-2016 7-6-2016 8-6-2016 9-6-2016 10-6-2016 11-6-2016

—

n
» ——
T T T ngmm i

6-6-2016 7-6-2016 8-6-2016 9-6-2016 10-6-2016 11-6-2016

Session Active

Page 2



11-6-2016

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35 - L [
Business
Solutions
DATABASE PERFORMANCE VENDB_Standby
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100
0
6-6-2016 7-6-2016 8-6-2016 9-6-2016 10-6-2016 11-6-2016
6
5
4
3 Session Active
2
1
0
6-6-2016 7-6-2016 8-6-2016 9-6-2016 10-6-2016 11-6-2016

Page 3



11-6-2016

Weekly SLA Customer Report

Customer VEN_Production

Database ID 35 ! qBS Laundry
Business
Solutions

Database growth over last month

120

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-6-2016 ABSDATA 41 34
INDX 88 72
10-6-2016 ABSDATA 41 34
INDX 88 72
9-6-2016 ABSDATA 41 34
INDX 88 72
8-6-2016 ABSDATA 41 34
INDX 88 72
7-6-2016 ABSDATA 41 34
INDX 88 72
6-6-2016 ABSDATA 41 34
INDX 88 71
5-6-2016 ABSDATA 41 34
INDX 88 71
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Recovery lag for last 7 days
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