Weekly SLA Customer Report

11-6-2016

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
11-6-2016 200 166
10-6-2016 200 165
9-6-2016 200 166
8-6-2016 200 167
7-6-2016 200 167
6-6-2016 200 167
5-6-2016 200 167

Total disk
on C (GB)

space

Free disk space
on C (GB)

11-6-2016 300 274
10-6-2016 300 274
9-6-2016 300 275
8-6-2016 300 275
7-6-2016 300 275
6-6-2016 300 275
5-6-2016 300 275
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Weekly SLA Customer Report

11-6-2016

Customer
Database ID

NIX_Production
51

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
11-6-2016 279 64 558 358 279 179 558 371
10-6-2016 279 63 558 358 279 179 558 358
9-6-2016 279 64 558 273 279 179 558 191
8-6-2016 279 65 558 227 279 179 558 103
7-6-2016 279 65 558 228 279 179 558 111
6-6-2016 279 65 558 229 279 179 558 118
5-6-2016 279 65 558 231 279 179 558 125

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
11-6-2016 279 72 558 465 558 457 279 38
10-6-2016 279 72 558 465 558 457 279 40
9-6-2016 279 72 558 465 558 457 279 42
8-6-2016 279 72 558 465 558 457 279 44
7-6-2016 279 72 558 465 558 457 279 48
6-6-2016 279 72 558 465 558 457 279 51
5-6-2016 279 72 558 465 558 457 279 52
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Customer
Database ID

NIX_Production
51

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
11-6-2016 279 72 558 465 558 457 279 38
10-6-2016 279 72 558 465 558 457 279 40
9-6-2016 279 72 558 465 558 457 279 42
8-6-2016 279 72 558 465 558 457 279 44
7-6-2016 279 72 558 465 558 457 279 48
6-6-2016 279 72 558 465 558 457 279 51
5-6-2016 279 72 558 465 558 457 279 52
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Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 - Laundry
Business
Solutions
DATABASE PERFORMANCE NIXDB_Production
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
W,
. _ ﬂdﬂ%_w
100 Do e, e NN O L VN
0
6-6-2016 7-6-2016 8-6-2016 9-6-2016 10-6-2016 11-6-2016
6
5
4
3 —Session Active

|
T 1

6-6-2016 7-6-2016 8-6-2016 9-6-2016 10-6-2016 11-6-2016

Page 4



11-6-2016

Weekly SLA Customer Report

Customer NIX_Production
B q S Laundry
Datab. ID 51
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11-6-2016

Customer

NIX_Production

Database ID 51

Database Size (GB)

120

Database growth over last month

TOTAL DATABASE SIZE PER TABLESPACE

Date
11-6-2016

10-6-2016

9-6-2016

8-6-2016

7-6-2016

6-6-2016

5-6-2016

Tablespace Name Filesize (Gb)

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

50
100
50
100
50
100
50
100
50
100
50
100
50
100

Usedsize (Gb)

40
64
40
64
40
64
40
64
40
63
40
63
40
63

Percentage free
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Database ID 51 ’ QBS IE:T;T:;:S
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Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions
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Customer
Database

Mb / day

ID

Avg Users
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Disaster per ReportServer
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Customer NIX_Production
B Laundry
Datab ID 51
- SABS &
Solutions

Disaster per ABS component
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