Weekly SLA Customer Report

14-5-2016

Customer
Database ID

AUJ_Production
41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
14-5-2016 129 241 100
13-5-2016 129 241 100
12-5-2016 129 241 100
11-5-2016 129 241 100
10-5-2016 129 241 100
9-5-2016 128 241 101
8-5-2016 128 241 101

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
14-5-2016 169 241 60
13-5-2016 169 241 60
12-5-2016 169 241 60
11-5-2016 169 241 60
10-5-2016 169 241 60
9-5-2016 168 241 61
8-5-2016 165 241 65
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Weekly SLA Customer Report

14-5-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
14-5-2016 18 247 216
13-5-2016 18 247 216
12-5-2016 18 247 216
11-5-2016 18 247 216
10-5-2016 18 247 216
9-5-2016 18 247 216
8-5-2016 18 247 216

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
14-5-2016 421 526 77
13-5-2016 418 526 81
12-5-2016 418 526 81
11-5-2016 418 526 81
10-5-2016 417 526 81
9-5-2016 437 526 62
8-5-2016 462 526 37
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Weekly SLA Customer Report

14-5-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
14-5-2016 69 290 67 254 772
13-5-2016 70 290 67 254 781
12-5-2016 70 290 67 254 790
11-5-2016 70 290 67 254 780
10-5-2016 70 290 67 254 777
9-5-2016 70 283 67 254 777
8-5-2016 71 319 67 254 778

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
14-5-2016 73 174 97
13-5-2016 73 174 97
12-5-2016 75 174 97
11-5-2016 76 174 97
10-5-2016 75 174 97
9-5-2016 74 172 97
8-5-2016 70 171 97
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Weekly SLA Customer Report

14-5-2016

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
14-5-2016 18 247 216
13-5-2016 18 247 216
12-5-2016 18 247 216
11-5-2016 18 247 216
10-5-2016 18 247 216
9-5-2016 18 247 216
8-5-2016 18 247 216
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Weekly SLA Customer Report

14-5-2016

Customer
Database ID

AUJ_Production

41
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14-5-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 - Laundry
Business
Solutions
DATABASE PERFORMANCE AUJDB_Production
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14-5-2016

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41 - Laundry
Business
Solutions
DATABASE PERFORMANCE AUJDB_Standby
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14-5-2016

Weekly SLA Customer Report

Customer AUJ_Production

Laundry
Database ID 41 #\ABS Business
Solutions
DATABASE PERFORMANCE ~ AUJDB3_Standby
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14-5-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 ! qBS Laundry
Business
Solutions

Database growth over last month
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Weekly SLA Customer Report

14-5-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
14-5-2016

13-5-2016

12-5-2016

11-5-2016

10-5-2016

9-5-2016

8-5-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
192
112
192
112
192
112
192
112
192
112
192
112
192

Usedsize (Gb)

63
137
63
137
63
137
63
137
63
137
63
137
63
136

Percentage free

<ABS
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Solutions
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Weekly SLA Customer Report

14-5-2016

Customer

Database ID

AUJ_Production
41

TOTAL DATABASE SIZE PER TABLESPACE

Date
14-5-2016

13-5-2016

12-5-2016

11-5-2016

10-5-2016

9-5-2016

8-5-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

213
254
213
254
213
254
213
254
213
254
213
254

Usedsize (Gb) Percentage free

180
211
180
211
180
210
180
210
179
210
179
209
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14-5-2016

Weekly SLA Customer Report

Customer AUJ_Production
h q S Laundry
Datab ID 41
atabase ’ B Business
Solutions

1000 ~AUJ_PRD_SRV1_SLT1_APP
AUJ_PRD_SRV1_SLT2_APP
——AUJ_PRD_SRV2_SLT1_APP
800 ——AUJ_PRD_SRV2_SLT2_APP
~AUJ_TST_SRV1_SLT1_APP
> 600
©
e}
o]
s 400
200

7-5-2016 8-5-2016 9-5-2016 10-5-2016 11-5-2016 12-5-2016 13-5-2016 14-5-2016
MONITORDATE

Page 12



14-5-2016

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Database ID 41 - QBS Leundry,
Solutions

Disaster per ReportServer

B AUJ_PRD_SRV1_SLT2_WPO
AUJ_TST_SRV1_SLT1_WPO

Avg Users

7-5-2016 8-5-2016 9-5-2016 10-5-2016 11-5-2016 12-5-2016 13-5-2016 14-5-2016
MONITORDATE

Avg memory used per ReportServer Service
——AUJ_PRD_SRV1_SLT1_REP

1400 AUJ_PRD_SRV1_SLT2_REP
-~ AUJ_PRD_SRV2_SLT1_REP
1200 ——AUJ_PRD_SRV2_SLT2_REP

—AUJ_TST SRV1_SLT1_REP

1000

800 i

Mb / day

600

400

200

N YA

7-5-2016 8-5-2016 9-5-2016 10-5-2016 11-5-2016 12-5-2016 13-5-2016 14-5-2016
MONITORDATE

Page 13



14-5-2016

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Datab ID 41
- SABS i
Solutions

Disaster per ABS component
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