Weekly SLA Customer Report

7-5-2016

Customer
Database ID

JWR Production
43

Used disk space Total disk space Free disk space
on/(GB) on/(GB) on/(GB)
7-5-2016 35 49 11
6-5-2016 34 49 13
5-5-2016 32 49 14
4-5-2016 35 49 12
3-5-2016 35 49 11
2-5-2016 35 49 11
1-5-2016 35 49 11
HARDDISK USAGE JWR_PRD_JWR-ABS:02
Used disk space Total disk space Free disk space
on/ (GB) on/(GB) on/(GB)
7-5-2016 22 49 25
6-5-2016 22 49 25
5-5-2016 22 49 25
4-5-2016 22 49 25
3-5-2016 22 49 25
2-5-2016 22 49 25
1-5-2016 22 49 25
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Weekly SLA Customer Report

7-5-2016

Customer
Database ID

JWR Production
43

Used disk space

Total disk space

Free disk space

on/(GB) on/(GB) on/ (GB)
7-5-2016 113 148 28
6-5-2016 113 148 27
5-5-2016 113 148 27
4-5-2016 113 148 27
3-5-2016 113 148 28
2-5-2016 114 148 27
1-5-2016 113 148 28

Used disk space Total disk space Free disk space

on/(GB) on/(GB) on/(GB)
7-5-2016 129 251 109
6-5-2016 129 251 109
5-5-2016 129 251 109
4-5-2016 129 251 109
3-5-2016 129 251 109
2-5-2016 130 251 109
1-5-2016 129 251 109
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Customer JWR Production
Database ID 43 - Laundry
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DATABASE PERFORMANCE JWRDB_Production
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Customer JWR Production
Database ID 43 ’ q B S Laundry
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Solutions
DATABASE PERFORMANCE JWRDB_Standby
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Weekly SLA Customer Report

7-5-2016

Customer
Database ID

JWR Production
43

Database growth over last month
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DATABASE TABLESPACES JWRDB_Production
TOTAL DATABASE SIZE PER TABLESPACE
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7-5-2016 ABSDATA 18 15
INDX 46 32
6-5-2016 ABSDATA 18 15
INDX 46 32
5-5-2016 ABSDATA 18 15
INDX 46 32
4-5-2016 ABSDATA 18 15
INDX 46 32
3-5-2016 ABSDATA 18 15
INDX 46 32
2-5-2016 ABSDATA 18 15
INDX 46 32
1-5-2016 ABSDATA 18 15
INDX 46 32

SABS

Laundry
Business
Solutions

Page 5



7-5-2016

Weekly SLA Customer Report

Customer JWR Production

Database ID 43 ! qBS ;iz?nd;:s
Solutions

Page 6



7-5-2016

Weekly SLA Customer Report

Customer
Database

ID

JWR Production

43

’ Laundry
‘ Business
Solutions

Avg Users

Mb / day

Disaster per ABS Server

B JWR_PRD_JWR-ABS-01_SLT1_APP

JWR_PRD_JWR-ABS-01_SLT2_APP
B JWR_PRD_JWR-ABS-02_SLT1_APP
B JWR_PRD_JWR-ABS-02_SLT2_APP

280

240

200

160

120

80

40

-~ JWR_PRD_JWR-ABS-01_SLT1_APP
JWR_PRD_JWR-ABS-01_SLT2_APP

-~ JWR_PRD_JWR-ABS-02_SLT1_APP
N ——JWR_PRD_JWR-ABS-02_SLT2_APP

30-4-2016 1-5-2016 2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016 7-5-2016
MONITORDATE
Avg memory used per ABS Server Service
| [, A |
o / V \\ | / \\ _ M ]
30-4-2016 1-5-2016 2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016 7-5-2016

MONITORDATE

Page 7



Weekly SLA Customer Report

7-5-2016

Customer
Database ID

JWR Production
43

SABS

Avg Users

o - N w £ (6] [«>] ~

Laundry
Business
Solutions

—JWR_PRD_JWR-ABS-01_SLT1_APP
JWR_PRD_JWR-ABS-01_SLT2_APP

—JWR_PRD_JWR-ABS-02_SLT2_APP

—JWR_PRD_JWR-ABS-02_SLT1_APP

I )

M Il
N1
LIt M
N I I A
A
1 N N T A Y

MONITORDATE

7-5-2016

Page 8



Weekly SLA Customer Report

7-5-2016

Customer

Database ID

JWR Production
43

’ Laundry
‘ Business
Solutions

Mb / day

Avg Users

240

200

160

120

80

40

Disaster per ReportServer

W JWR_PRD_JWR-ABS-02_SLT2_REP

~—JWR_PRD_JWR-ABS-02_SLT2_REP

7-5-2016

30-4-2016 1-5-2016 2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016 7-5-2016
MONITORDATE
Avg memory used per ReportServer Service

"s‘“ “‘J \\‘

| | |

‘ \ T ! \“

| ‘ “ |

| | | | | |

o I o B . R | u g ! - 77¥‘77
30-4-2016 1-5-2016 2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016

MONITORDATE

Page 9



7-5-2016

Weekly SLA Customer Report

Customer JWR Production
Laundry
Database ID 43 - QBE; Leundry,
Solutions

Disaster per ABS component
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