Weekly SLA Customer Report

7-5-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
7-5-2016 128 241 101
6-5-2016 128 241 101
5-5-2016 128 241 101
4-5-2016 128 241 101
3-5-2016 128 241 101
2-5-2016 128 241 101
1-5-2016 128 241 101

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
7-5-2016 164 241 65
6-5-2016 164 241 65
5-5-2016 164 241 65
4-5-2016 164 241 65
3-5-2016 164 241 65
2-5-2016 164 241 65
1-5-2016 164 241 65
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Weekly SLA Customer Report

7-5-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
7-5-2016 18 247 216
6-5-2016 18 247 216
5-5-2016 18 247 216
4-5-2016 18 247 216
3-5-2016 18 247 216
2-5-2016 18 247 216
1-5-2016 18 247 216

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
7-5-2016 464 526 35
6-5-2016 462 526 36
5-5-2016 463 526 36
4-5-2016 463 526 35
3-5-2016 463 526 36
2-5-2016 462 526 36
1-5-2016 465 526 33
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Weekly SLA Customer Report

7-5-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
7-5-2016 70 290 67 254 768
6-5-2016 70 290 67 254 777
5-5-2016 70 290 67 254 777
4-5-2016 69 285 67 254 779
3-5-2016 69 295 67 254 779
2-5-2016 70 290 67 254 779
1-5-2016 69 290 67 254 778

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
7-5-2016 73 174 97
6-5-2016 73 175 97
5-5-2016 72 172 97
4-5-2016 72 174 97
3-5-2016 76 174 97
2-5-2016 76 174 97
1-5-2016 76 174 97
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Weekly SLA Customer Report

7-5-2016

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
7-5-2016 18 247 216
6-5-2016 18 247 216
5-5-2016 18 247 216
4-5-2016 18 247 216
3-5-2016 18 247 216
2-5-2016 18 247 216
1-5-2016 18 247 216
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Weekly SLA Customer Report

7-5-2016

Customer
Database ID

AUJ_Production
41

’ Laundry
Business
Solutions

DATABASEPERFORMANGE _ _ AvWbee ™ .
——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
—Users Connected
I e ———— Y o S —— S —
2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016 7-5-2016
‘ Session Active
' ”/W \ % w |
1IN I N N I

2-5-2016

3-5-2016

4-5-2016

5-5-2016

6-5-2016

7-5-2016

Page 5



7-5-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 - q BS L2
Business
Solutions
DATABASE PERFORMANCE ~ AUJDB_Producton
1000
800
600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
400 ——Users Connected
200 o = e reet]
- ﬂﬁﬁm
o L
2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016 7-5-2016
20
16
‘ ’ —Session Active
| | \ \ |l \
| 'M w‘ ,
4 | \MLL‘ ‘ | } htﬂ L TR T o I‘}\II\‘ |I|||||‘ ‘IH | }A | ‘H 1 m”\ [ II
T AR SERIITLLL 1 RSN L T TPTSER
I
[
0
2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016 7-5-2016

Page 6



7-5-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 - Laundry
Business
Solutions
DATABASE PERFORMANCE AUJDB_Standby
1000
800
600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
400 ——Users Connected
200
1 1 1l 1] L Il 11 111 1
4-5-2016 5-5-2016 6-5-2016 7-5-2016
10
8
6
‘ ‘ —Session Active
4
2 |
0
4-5-2016 5-5-2016 6-5-2016 7-5-2016

Page 7



7-5-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 ’ qBS ;iz?nd;:s
Solutions

240

200

——DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
——Users Connected

160

120

80

S O I A B T I Jilk

0 | | l | | . Il LI

2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016 7-5-2016

3,2

2,8

2,4

1,6 Session Active

1,2

0,8

0,4

2-5-2016 3-5-2016 4-5-2016 5-5-2016 6-5-2016 7-5-2016

Page 8



7-5-2016

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 ! qBS Laundry
Business
Solutions

Database growth over last month
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Weekly SLA Customer Report

7-5-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
7-5-2016

6-5-2016

5-5-2016

4-5-2016

3-5-2016

2-5-2016

1-5-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
192
112
192
112
192
112
192
112
192
112
192
112
192

Usedsize (Gb)

63
136
63
136
63
136
63
136
63
136
63
136
63
136

Percentage free
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Weekly SLA Customer Report

7-5-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
7-5-2016

6-5-2016

5-5-2016

4-5-2016

3-5-2016

2-5-2016

1-5-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

213
254
213
254
213
254
213
254
213
254
213
254

Usedsize (Gb) Percentage free

179
209
179
209
178
208
178
208
178
208
178
208
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Customer AUJ_Production
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Weekly SLA Customer Report

7-5-2016

Customer AUJ_Production
Database ID 41
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Disaster per ABS component
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