Weekly SLA Customer Report

23-4-2016

Customer
Database ID

PHS_Production
47

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
23-4-2016 150 33 150 32
22-4-2016 150 33 150 32
21-4-2016 150 33 150 32
20-4-2016 150 33 150 32
19-4-2016 150 33 150 32
18-4-2016 150 33 150 32
17-4-2016 150 33 150 32

HARDDISK USAGE PHS_PRD_GCAB775a

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on F (GB) on F (GB)
23-4-2016 250 54 75 52 80 56
22-4-2016 250 54 75 52 80 59
21-4-2016 250 55 75 53 80 59
20-4-2016 250 56 75 54 80 59
19-4-2016 250 56 75 54 80 59
18-4-2016 250 56 75 15 80 58
17-4-2016 250 56 75 15 80 59
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Weekly SLA Customer Report

23-4-2016

Customer
Database ID

PHS_Production
47

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
23-4-2016 250 64 75 30
22-4-2016 250 64 75 31
21-4-2016 250 66 75 16
20-4-2016 250 66 75 11
19-4-2016 250 66 75 12
18-4-2016 250 66 75 13
17-4-2016 250 66 75 16

HARDDISK USAGE PHS_TST GCAB7782

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
23-4-2016 170 28 75 37
22-4-2016 170 28 75 37
21-4-2016 170 28 75 37
20-4-2016 170 28 75 37
19-4-2016 170 28 75 37
18-4-2016 170 28 75 37
17-4-2016 170 28 75 37

SABS

Laundry
Business
Solutions

Page 2



23-4-2016

Weekly SLA Customer Report

Customer PHS_Production
Database D 47 - Laundry
Business
Solutions
DATABASE PERFORMANCE PHSDB_Production
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
—DB Sessions Used
——Users Connected
300
200
e st Mo M AAAPA AT ALY e v iy
100 O P AP N i Tkl — — P
0
18-4-2016 19-4-2016 20-4-2016 21-4-2016 22-4-2016 23-4-2016
5
4
3
—Session Active

18-4-2016 19-4-2016 20-4-2016 21-4-2016 22-4-2016 23-4-2016

Page 3



23-4-2016

Weekly SLA Customer Report

Customer PHS_Production
Database ID 47 - Laundry
Business
Solutions
DATABASE PERFORMANCE PHSDB_Standby
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100
1 1 1 T} 1. 1 1 1 1 1
0
18-4-2016 19-4-2016 20-4-2016 21-4-2016 22-4-2016 23-4-2016
7
6
5
4
Session Active
3
2
1
0
18-4-2016 19-4-2016 20-4-2016 21-4-2016 22-4-2016 23-4-2016

Page 4



Weekly SLA Customer Report

23-4-2016

Customer PHS_Production
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Database growth over last month
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TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23-4-2016 ABSDATA 125 106
INDX 2 0
22-4-2016 ABSDATA 125 106
INDX 2 0
21-4-2016 ABSDATA 125 106
INDX 2 0
20-4-2016 ABSDATA 123 106
INDX 2 0
19-4-2016 ABSDATA 123 106
INDX 2 0
18-4-2016 ABSDATA 123 106
INDX 2 0
17-4-2016 ABSDATA 123 105
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Recovery lag for last 7 days
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Disaster per ABS Server
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Disaster per ABS component
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