Weekly SLA Customer Report

16-4-2016

Customer
Database ID

PHS_Production
47

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
16-4-2016 150 33 150 32
15-4-2016 150 33 150 32
14-4-2016 150 33 150 32
13-4-2016 150 33 150 32
12-4-2016 150 33 150 33
11-4-2016 150 33 150 33
10-4-2016 150 33 150 33

HARDDISK USAGE PHS_PRD_GCAB775a

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on F (GB) on F (GB)
16-4-2016 250 56 75 15 80 66
15-4-2016 250 56 75 15 80 59
14-4-2016 250 56 75 16 80 59
13-4-2016 250 56 75 16 80 59
12-4-2016 250 57 75 17 80 59
11-4-2016 250 57 75 18 80 58
10-4-2016 250 57 75 21 80 58
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Weekly SLA Customer Report

16-4-2016

Customer
Database ID

PHS_Production
47

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
16-4-2016 250 66 75 16
15-4-2016 250 66 75 16
14-4-2016 250 67 75 17
13-4-2016 250 67 75 17
12-4-2016 250 67 75 18
11-4-2016 250 67 75 19
10-4-2016 250 67 75 22

HARDDISK USAGE PHS_TST GCAB7782

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
16-4-2016 170 28 75 37
15-4-2016 170 28 75 37
14-4-2016 170 28 75 37
13-4-2016 170 28 75 37
12-4-2016 170 28 75 37
11-4-2016 170 28 75 37
10-4-2016 170 28 75 37
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Database Size (GB)
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TOTAL DATABASE SIZE PER TABLESPACE

Date
16-4-2016

15-4-2016

14-4-2016

13-4-2016

12-4-2016

11-4-2016

10-4-2016

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 123 105
INDX 2 0
ABSDATA 123 105
INDX 2 0
ABSDATA 123 105
INDX 2 0
ABSDATA 123 105
INDX 2 0
ABSDATA 123 104
INDX 2 0
ABSDATA 123 104
INDX 2 0
ABSDATA 123 104
INDX 2 0
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Recovery lag for last 7 days
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Avg Users
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Disaster per ABS Server
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Avg memory used per ABS Server Service
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Disaster per ABS component

1,0
0,9
0,8
07 B PHS_PRD_GCAB775a_SLT1_APP
' PHS_PRD_GCAB775a_SLT1_REP
06 B PHS_PRD_GCAB775a_SLT2_APP
’ B PHS_PRD_GCAB775a_SLT2_REP
05 B PHS_PRD_GCABS814a_SLT1_APP
' PHS_PRD_GCAB814a_SLT1_REP
04 B PHS_PRD_GCAB814a_SLT2_APP
' M PHS_PRD_GCAB814a_SLT2_REP
03 B PHS_TST_GCAB778a_SLT1_APP
’ B PHS_TST_GCAB778a_SLT1_REP
0,2
0,1
0,0

10-4-2016 11-4-2016 12-4-2016 13-4-2016 14-4-2016 15-4-2016 16-4-2016

Page 10



