Weekly SLA Customer Report

16-4-2016

Customer
Database ID

DFD Production
39

Total disk space Free disk space

on C (GB) on C (GB)
16-4-2016 60 19
15-4-2016 60 19
14-4-2016 60 19
13-4-2016 60 19
12-4-2016 60 20
11-4-2016 60 20
10-4-2016 60 20

HARDDISK USAGE DFD_PRD_BI1

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB)
16-4-2016 50 18 100 29
15-4-2016 50 18 100 29
14-4-2016 50 18 100 30
13-4-2016 50 18 100 30
12-4-2016 50 18 100 30
11-4-2016 50 18 100 30
10-4-2016 50 18 100 30
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Weekly SLA Customer Report

16-4-2016

Customer
Database ID

DFD Production
39

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
16-4-2016 78 42 479 355 400 222 800 696
15-4-2016 78 42 479 355 400 224 800 696
14-4-2016 78 42 479 355 400 227 800 696
13-4-2016 78 42 479 355 400 231 800 696
12-4-2016 78 42 479 355 400 234 800 696
11-4-2016 78 42 479 355 400 238 800 696
10-4-2016 78 42 479 355 400 238 800 696

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
16-4-2016 78 14 479 343 500 148 800 603
15-4-2016 78 14 479 343 500 150 800 603
14-4-2016 78 14 479 343 500 153 800 603
13-4-2016 78 14 479 343 500 157 800 603
12-4-2016 78 14 479 343 450 111 800 603
11-4-2016 78 14 479 343 400 63 800 603
10-4-2016 78 14 479 343 400 65 800 603
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Weekly SLA Customer Report

Customer DFD Production

Database ID 39 - 4 BS Eudndry,
Solutions
DATABASE PERFORMANCE _ _ DFDDB Stamdby _ _ — _ _ _ _ _ _ _ _ _
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Customer DFD Production
Database D 39 - Laundry
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Solutions
DATABASE PERFORMANCE DFDDBBI_Production
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100
T U . | WS S ey AP -~ Y VNP SR WU S UUUIND . U S SN .Y SR
S T, S VUSROG o Vo TR e BRI ot ISPNR o PO PP N oo i NSNS IRV o oo N N SN o I GINEEGHNII DU NS | IO | IR |
0
11-4-2016 12-4-2016 13-4-2016 14-4-2016 15-4-2016 16-4-2016
8
7
6
5
4 ‘ —Session Active
3

11-4-2016 12-4-2016 13-4-2016 14-4-2016 15-4-2016 16-4-2016

Page 5



16-4-2016

Weekly SLA Customer Report

Customer DFD Production
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Database growth over last month

80

70

o 60
e

o 50
N
(2]

P 40
(7]
3

8 30
©

a 20

10

0

N O XX OO A @@ O VO N VUYWL HL O 99N O 0N O
SIS IEL TS EE TSSO S S B LI P TP &L P E
N "

S
R

& & RBSLSEL LT FTLSS IS S S S
q/\\dﬁo@%&ﬁ%@\\\\\\\\\\\\\\\

Page 6



Weekly SLA Customer Report

16-4-2016

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
16-4-2016

15-4-2016

14-4-2016

13-4-2016

12-4-2016

11-4-2016

10-4-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

28
59
28
59
28
59
28
59
28
59
28
59
28
59

Usedsize (Gb)

23
50
23
50
23
50
23
50
23
50
23
50
23
50

Percentage free

<ABS
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Weekly SLA Customer Report

16-4-2016

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
16-4-2016

15-4-2016

14-4-2016

13-4-2016

12-4-2016

11-4-2016

10-4-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

12
20
12
20
12
20
12
20
12
20
12

Usedsize (Gb) Percentage free

11
13
11
13
11
15
11
14
11
14

-3

-4

-5

Recovery lag for last 7 days

<ABS
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Customer

Database ID

DFD Production
39

SABS

Mb / day

350

300

250

200

150

100

50

—DFD_PRD_ABSAPP1_SLT1_APP

N //A\/\\,,AV,/\Jyx/xm/\“‘

9-4-2016

10-4-2016

11-4-2016

12-4-2016 13-4-2016
MONITORDATE

14-4-2016

15-4-2016

16-4-2016

Laundry
Business
Solutions

Page 9



Weekly SLA Customer Report

16-4-2016

Customer
Database ID

500

400

300

Mb / day

200

100

DFD Production
39

SABS

Laundry
Business
Solutions

—DFD_PRD_ABSAPP1_SLT1_REP

)

9-4-2016

10-4-2016

11-4-2016

12-4-2016
MONITORDATE

13-4-2016

14-4-2016

15-4-2016

16-4-2016

Page 10



