Weekly SLA Customer Report

9-4-2016

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
9-4-2016 200 164
8-4-2016 200 164
7-4-2016 200 164
6-4-2016 200 164
5-4-2016 200 164
4-4-2016 200 164
3-4-2016 200 42

Total disk
on C (GB)

space

Free disk space
on C (GB)

9-4-2016 300 279
8-4-2016 300 279
7-4-2016 300 279
6-4-2016 300 279
5-4-2016 300 279
4-4-2016 300 279
3-4-2016 300 279
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Weekly SLA Customer Report

9-4-2016

Customer
Database ID

NIX_Production
51

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
9-4-2016 279 69 558 274 279 179 558 252
8-4-2016 279 69 558 273 279 179 558 237
7-4-2016 279 69 558 268 279 179 558 243
6-4-2016 279 69 558 268 279 179 558 250
5-4-2016 279 69 558 269 279 179 558 255
4-4-2016 279 69 558 270 279 179 558 262
3-4-2016 279 69 558 271 279 179 558 268

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
9-4-2016 279 93 558 465 558 457 279 142
8-4-2016 279 93 558 465 558 457 279 144
7-4-2016 279 93 558 465 558 457 279 155
6-4-2016 279 50 558 465 558 457 279 162
5-4-2016 279 32 558 465 558 457 279 174
4-4-2016 279 32 558 465 558 457 279 177
3-4-2016 279 32 558 465 558 457 279 178
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on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
9-4-2016 279 93 558 465 558 457 279 142
8-4-2016 279 93 558 465 558 457 279 144
7-4-2016 279 93 558 465 558 457 279 155
6-4-2016 279 50 558 465 558 457 279 162
5-4-2016 279 32 558 465 558 457 279 174
4-4-2016 279 32 558 465 558 457 279 177
3-4-2016 279 32 558 465 558 457 279 178
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Customer NIX_Production

Database ID 51 - Laundry
Business
Solutions
DATABASE PERFORMANCE NIXDB_Production
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
—DB Sessions Used
——Users Connected
300
0 WWWWMWM
I M iy Y, VS
100 | s e e o P e i nens il e
0
4-4-2016 5-4-2016 6-4-2016 7-4-2016 8-4-2016 9-4-2016
8
7
6
5
4 ‘ —Session Active
s L ‘ 1
2 | | |
1 | W |
0
4-4-2016 5-4-2016 6-4-2016 7-4-2016 8-4-2016 9-4-2016

Page 4



9-4-2016

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 - L [
Business
Solutions
DATABASE PERFORMANCE NIXDB_Standby
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100
0 il
4-4-2016 5-4-2016 6-4-2016 7-4-2016 8-4-2016 9-4-2016
35
. |
25
20
Session Active
15
10
5
UMLMJ liL1
0
4-4-2016 5-4-2016 6-4-2016 7-4-2016 8-4-2016 9-4-2016

Page 5



Weekly SLA Customer Report

9-4-2016

Customer

NIX_Production

Database ID 51

Database Size (GB)

Database growth over last month
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TOTAL DATABASE SIZE PER TABLESPACE

Date
9-4-2016

8-4-2016

7-4-2016

6-4-2016

5-4-2016

4-4-2016

3-4-2016

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 50 39
INDX 100 59
ABSDATA 50 39
INDX 100 62
ABSDATA 50 39
INDX 100 62
ABSDATA 50 39
INDX 100 61

ABSDATA 50 39
INDX 100 61
ABSDATA 50 39
INDX 100 61
ABSDATA 50 39
INDX 100 61

SABS

Laundry
Business
Solutions

Page 6



9-4-2016

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 ’ QBS IE:T;T:;:S
Solutions

° [ "\ \ T ]
| /| / ‘ /\ AR / \
4 1 T \ R ‘ ‘
| i 1NN - [ |
| | | | |
3 ] T T 1 ]
| [ \ | ||
2 il [ | | / Ll
1 ! IR 1 ——2-4-2016
. | L] ‘ || I A 3-4-2016
‘,‘_*—‘_A_A; S — L 1l L -
|| W / f \ “ \ / 442016
o L. \| \ , ——5-4-2016
—6-4-2016
7-4-2016
-1 - 8-4-2016
——9-4-2016
2
-3
-4
5

Page 7



Weekly SLA Customer Report

9-4-2016

Customer

Database ID

NIX_Production

51

SABS

Mb / day
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Database ID 51
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Disaster per ReportServer
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Customer NIX_Production
B Laundry
Datab ID 51
- SABS &
Solutions

Disaster per ABS component
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