Weekly SLA Customer Report

19-3-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-3-2016 124 241 105
18-3-2016 123 241 106
17-3-2016 123 241 106
16-3-2016 123 241 106
15-3-2016 123 241 106
14-3-2016 123 241 106
13-3-2016 123 241 106

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-3-2016 158 241 71
18-3-2016 158 241 71
17-3-2016 158 241 71
16-3-2016 158 241 71
15-3-2016 157 241 72
14-3-2016 157 241 72
13-3-2016 157 241 72
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Weekly SLA Customer Report

19-3-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-3-2016 18 247 216
18-3-2016 18 247 216
17-3-2016 18 247 216
16-3-2016 18 247 216
15-3-2016 18 247 216
14-3-2016 18 247 216
13-3-2016 18 247 216

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-3-2016 466 526 33
18-3-2016 462 526 36
17-3-2016 462 526 36
16-3-2016 462 526 36
15-3-2016 462 526 37
14-3-2016 461 526 38
13-3-2016 464 526 35
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Weekly SLA Customer Report

19-3-2016

Customer
Database ID

AUJ_Production
41

Used disk space Total disk space Free disk space Used disk space Used disk space

on $1 (GB) on $1 (GB) on $1 (GB) on /abs2 (GB) on /bk (GB)
19-3-2016 67 290 67 254 735
18-3-2016 67 290 67 254 744
17-3-2016 67 290 67 254 744
16-3-2016 67 290 67 254 744
15-3-2016 67 290 67 254 743
14-3-2016 67 290 67 254 742
13-3-2016 67 290 67 254 742

Used disk space Total disk space Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-3-2016 76 174 97
18-3-2016 76 174 97
17-3-2016 76 174 97
16-3-2016 76 174 97
15-3-2016 76 174 97
14-3-2016 76 174 97
13-3-2016 76 174 97
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Weekly SLA Customer Report

19-3-2016

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
19-3-2016 18 247 216
18-3-2016 18 247 216
17-3-2016 18 247 216
16-3-2016 18 247 216
15-3-2016 18 247 216
14-3-2016 18 247 216
13-3-2016 18 247 216
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Weekly SLA Customer Report

19-3-2016

Customer

Database ID 41

AUJ_Production
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19-3-2016

Weekly SLA Customer Report

Customer AUJ_Production
h q S Laundry
Datab ID 41
atabase ’ B Business
Solutions

240

200

——DB Processes Max
DB Processes Used
——DB Sessions Max
120 ——DB Sessions Used
——Users Connected

160

80

40
-] I —— lll[xx 1 L { - L Il ll 1 [l ]411 AAllll 1

L. l L I

14-3-2016 15-3-2016 16-3-2016 17-3-2016 18-3-2016 19-3-2016

3,2

2,8

2,4

Session Active

1,6

1,2

0,8

0,4

14-3-2016 15-3-2016 16-3-2016 17-3-2016 18-3-2016 19-3-2016

Page 7



19-3-2016

Weekly SLA Customer Report

SABS

AUJ_Production

Customer

Laundry

41

Database ID

Business
Solutions

Database growth over last month

400

350
300
250
200
150
100

(g9) az1g aseqejeq

Page 8



Weekly SLA Customer Report

19-3-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
19-3-2016

18-3-2016

17-3-2016

16-3-2016

15-3-2016

14-3-2016

13-3-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
192
112
192
112
192
112
192
112
192
112
192
112
192

Usedsize (Gb)

61
131
61
131
61
131
61
131
61
131
61
131
60
131

Percentage free
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Weekly SLA Customer Report

19-3-2016

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
19-3-2016

18-3-2016

17-3-2016

16-3-2016

15-3-2016

14-3-2016

13-3-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

192
254
192
254
192
254
192
254
192
254
192
254

Usedsize (Gb) Percentage free
167 13
167 13
167 13
167 13
166 14
166 14
166 14
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Customer AUJ_Production
h q S Laundry
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atabase ’ B Business
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Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
Database ID 41 - QBS Leundry,
Solutions

Disaster per ReportServer

B AUJ_PRD_SRV1_SLT2_WPO
AUJ_TST_SRV1_SLT1_WPO

Avg Users

12-3-2016 13-3-2016 14-3-2016 15-3-2016 16-3-2016 17-3-2016 18-3-2016 19-3-2016
MONITORDATE

Avg memory used per ReportServer Service
——AUJ_PRD_SRV1_SLT1_REP

1400 AUJ_PRD_SRV1_SLT2_REP
——AUJ_PRD_SRV2_SLT1_REP
——AUJ_PRD_SRV2_SLT2_REP

1200

1000

800

Mb / day

600

400

200

12-3-2016 13-3-2016 14-3-2016 15-3-2016 16-3-2016 17-3-2016 18-3-2016 19-3-2016
MONITORDATE

Page 12



19-3-2016

Weekly SLA Customer Report

Customer AUJ_Production
h Laundry
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