5-3-2016

Weekly SLA Customer Report

Customer WBL_Production

Database ID 40 ! qBS ;iz?nd;:s
Solutions

Page 1



5-3-2016

Weekly SLA Customer Report

Customer WBL_Production
- q S Laundry
Datab. ID 40
atabase ’ B Business
Solutions

240

200

——DB Processes Max
DB Processes Used
——DB Sessions Max
120 ——DB Sessions Used
——Users Connected

160

80 |t TRt k oLk
W“.MMM%@WM TR " e ]

40 b1l
et e T W el e S S Vs = - ==/ e e et —

29-2-2016 1-3-2016 2-3-2016 3-3-2016 4-3-2016 5-3-2016

3,2

2,8

2,4

1,6

1,2

—Session Active
I

0,8

0,4

29-2-2016 1-3-2016 2-3-2016 3-3-2016 4-3-2016 5-3-2016

Page 2



5-3-2016

Weekly SLA Customer Report

Customer WBL_Production
- q S Laundry
Datab. ID 40
atabase ’ B Business
Solutions

240

200

——DB Processes Max
DB Processes Used
——DB Sessions Max
120 ——DB Sessions Used
——Users Connected

160

80

40

NWIITTITHTNTINY LU

0 JRTRITTIITITRTRTTE L

29-2-2016 1-3-2016 2-3-2016 3-3-2016 4-3-2016 5-3-2016

3,2

2,8

2,4

Session Active

1,6

1,2

0,8

0,4

29-2-2016 1-3-2016 2-3-2016 3-3-2016 4-3-2016 5-3-2016

Page 3



Weekly SLA Customer Report

5-3-2016

Customer
Database ID

WBL_Production
40

Database Size (GB)

12

10

KA .g: \‘b' 3@ ,\c:' ,\6 ,@f N dﬁ’qgf? @5;%@ ,\b' RGN R R R I S

Database growth over last month
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Recovery lag for last 7 days
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