Weekly SLA Customer Report

27-2-2016

Customer
Database ID

JWR Production

43

Used disk space

Total disk space

Free disk space

on/(GB) on/(GB) on/(GB)
27-2-2016 31 49 16
26-2-2016 31 49 16
25-2-2016 31 49 16
24-2-2016 31 49 16
23-2-2016 31 49 16
22-2-2016 31 49 16
21-2-2016 31 49 16

HARDDISK USAGE JWR_PRD_JWR-ABS:02

Used disk space Total disk space Free disk space

on/ (GB) on/(GB) on/(GB)
27-2-2016 37 49 10
26-2-2016 37 49 10
25-2-2016 37 49 10
24-2-2016 37 49 10
23-2-2016 37 49 10
22-2-2016 37 49 10
21-2-2016 37 49 10
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Weekly SLA Customer Report

27-2-2016

Customer
Database ID

JWR Production

43

Used disk space

Total disk space

Free disk space

on/(GB) on/(GB) on/ (GB)
27-2-2016 105 148 36
26-2-2016 105 148 36
25-2-2016 105 148 36
24-2-2016 105 148 36
23-2-2016 105 148 36
22-2-2016 105 148 35
21-2-2016 105 148 36

Used disk space

Total disk space

Free disk space

on/(GB) on/(GB) on/(GB)
27-2-2016 96 138 35
26-2-2016 96 138 35
25-2-2016 96 138 35
24-2-2016 96 138 35
23-2-2016 96 138 35
22-2-2016 96 138 34
21-2-2016 96 138 35

SABS

Laundry
Business
Solutions

Page 2



27-2-2016

Weekly SLA Customer Report

Customer JWR Production

Database ID 43 ! qBS lgl?li?nd;:s
Solutions

240

200

——DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
——Users Connected

160

120

80

40

22-2-2016 23-2-2016 24-2-2016 25-2-2016 26-2-2016 27-2-2016

3,2

2,8

2,4

—Session Active

1,6

1,2

I

0,8

04

22-2-2016 23-2-2016 24-2-2016 25-2-2016 26-2-2016 27-2-2016

Page 3



Weekly SLA Customer Report

27-2-2016

Customer
Database ID

JWR Production
43

Database Size (GB)
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Database growth over last month

S FTL L LS PO OO DR DD DA A DS D
Q?Q?Q‘P\Q?\Q‘;Q\QP\Q‘PQPQP\QJ \QpKQ \0 1\0 \0 \0 xQ‘;OQ‘;OQ‘;oQ‘;QQ?QPQPQ‘PQPQ‘PQP\@Q@Q\@o
R AR AR AR AR AR ,\b' .\‘b' &(} / ,\b' AR R IR
Q" QX" QO O O N N O O Q§\ (AP G PO PO DEPA O A O MEPA O RPA O PAO DA O A D S RPN
PR P D D D D D PR R D D D DD DD PP

TOTAL DATABASE SIZE PER TABLESPACE

Date
27-2-2016

26-2-2016

25-2-2016

24-2-2016

23-2-2016

22-2-2016

21-2-2016

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 18 14
INDX 46 36
ABSDATA 18 14
INDX 46 36
ABSDATA 18 14
INDX 46 36
ABSDATA 18 14
INDX 46 36
ABSDATA 18 14
INDX 46 36
ABSDATA 18 14
INDX 46 36
ABSDATA 18 14
INDX 46 36
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Disaster per ABS Server
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Avg users per day per ABS server
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Disaster per ReportServer
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Disaster per ABS component
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