Weekly SLA Customer Report

13-2-2016

Customer
Database ID

BOH_Production
55

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
13-2-2016 130 31 100 51 220 64
12-2-2016 130 31 100 51 220 64
11-2-2016 130 31 100 51 220 65
10-2-2016 130 31 100 51 220 66
9-2-2016 130 31 100 51 220 38
8-2-2016 130 31 100 51 220 23
7-2-2016 130 31 100 51 220 36

HARDDISK USAGE BOH PRD_ORACLE2

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
13-2-2016 557 443 227 179 329 77
12-2-2016 557 443 227 179 329 77
11-2-2016 557 443 227 179 329 78
10-2-2016 557 443 227 179 329 79
9-2-2016 557 443 227 179 329 49
8-2-2016 557 443 227 179 329 34
7-2-2016 557 443 227 179 329 48

SABS

Laundry
Business
Solutions

Page 1



13-2-2016

Weekly SLA Customer Report

Customer BOH_Production

Database ID 55 - Laundry
Business
Solutions
DATABASE PERFORMANCE BOHDB_Production
500
400
300 ——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
200 ——Users Connected
100
Y 2 Vo e L Y i s ot P S Vo e W | SRS L O e T et WA WP vr e e WG
N . Y VT T ey P e T I e e TS e e N
0
8-2-2016 9-2-2016 10-2-2016 11-2-2016 12-2-2016 13-2-2016

3,2
2,8
2,4
1.6 HI MH m ———Session Active
" [ H “ﬂ JMHIII
0,8
0,4

0

8-2-2016 9-2-2016 10-2-2016 11-2-2016 12-2-2016 13-2-2016

Page 2



13-2-2016

Weekly SLA Customer Report

Customer BOH_Production

Database ID 55 - 4 BE: SRy
Business
Solutions
DATABASE PERFORMANCE ~ BOHDB_Standby
280
240
200
160 ——DB Processes Max
DB Processes Used
——DB Sessions Max
120 ——DB Sessions Used
——Users Connected
80
40 ] Il ] J Il J ]
| — M1 i
0 11 | 011 P U, |
8-2-2016 9-2-2016 10-2-2016 11-2-2016 12-2-2016 13-2-2016
12
10
8
6 Session Active
4
2
[ | Hﬂﬂﬂﬂ I
0
8-2-2016 9-2-2016 10-2-2016 11-2-2016 12-2-2016 13-2-2016

Page 3



Weekly SLA Customer Report

13-2-2016

Customer
Database ID

BOH_Production
55

Database Size (GB)

70

60

50

40

30

20

10

Database growth over last month

FLFLLI PSP ONNLL OO PP DP PP LD DD S D
S FTL LSS AP
AN A AN TS ) 1@ s@ \0 \0 \"b N
it ,\6 ,\b' QY dﬁ’qgff ’w & ,\b' .\w
" QO O O O O N
L L A A Zat 7 v

@é\
%

TOTAL DATABASE SIZE PER TABLESPACE

Date
13-2-2016

12-2-2016

11-2-2016

10-2-2016

9-2-2016

8-2-2016

7-2-2016

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 39 33
INDX 48 26
ABSDATA 39 33
INDX 48 26
ABSDATA 39 33
INDX 48 26
ABSDATA 39 33
INDX 48 26
ABSDATA 39 33
INDX 48 26
ABSDATA 39 33
INDX 48 26
ABSDATA 39 33
INDX 48 26
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Recovery lag for last 7 days
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