Weekly SLA Customer Report

6-2-2016

Customer
Database ID

DFD Production
39

Total disk space Free disk space

on C (GB) on C (GB)
6-2-2016 60 20
5-2-2016 60 20
4-2-2016 60 20
3-2-2016 60 20
2-2-2016 60 20
1-2-2016 60 20
31-1-2016 60 20

HARDDISK USAGE DFD_PRD_BI1

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB)
6-2-2016 50 18 100 30
5-2-2016 50 18 100 30
4-2-2016 50 18 100 30
3-2-2016 50 18 100 30
2-2-2016 50 18 100 30
1-2-2016 50 18 100 31
31-1-2016 50 18 100 30
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Weekly SLA Customer Report

6-2-2016

Customer
Database ID

DFD Production
39

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
6-2-2016 78 43 479 356 400 214 800 704
5-2-2016 78 43 479 356 400 216 800 704
4-2-2016 78 43 479 356 400 220 800 704
3-2-2016 78 43 479 356 400 224 800 704
2-2-2016 78 43 479 356 400 227 800 704
1-2-2016 78 43 479 355 400 229 800 704
31-1-2016 78 43 479 356 400 235 800 704

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
6-2-2016 78 27 479 343 400 239 800 610
5-2-2016 78 27 479 343 400 241 800 610
4-2-2016 78 27 479 343 400 245 800 610
3-2-2016 78 27 479 343 400 248 800 610
2-2-2016 78 28 479 343 400 251 800 610
1-2-2016 78 28 479 343 400 254 800 610
31-1-2016 78 28 479 343 400 259 800 610
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DFD Production

39
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Database growth over last month
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Weekly SLA Customer Report

6-2-2016

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
6-2-2016

5-2-2016

4-2-2016

3-2-2016

2-2-2016

1-2-2016

31-1-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

25
54
25
54
25
54
25
54
25
54
25
54
25
54

Usedsize (Gb)

20
43
20
43
20
43
20
43
20
43
20
43
20
42

Percentage free
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6-2-2016

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
6-2-2016

5-2-2016

4-2-2016

3-2-2016

2-2-2016

1-2-2016

31-1-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

12
20
12
20
12
20
12
20
12
20
12

Usedsize (Gb) Percentage free

9
13
9
13
9
12
9
12
9
12

Recovery lag for last 7 days

<ABS

—30-1-2016
31-1-2016
—1-2-2016
—2-2-2016
——3-2-2016
4-2-2016
—5-2-2016
—6-2-2016

Laundry
Business
Solutions

Page 8



6-2-2016

Weekly SLA Customer Report

Customer DFD Production
Laundry
Datab. ID 39
- SABS i
Solutions

—DFD_PRD_ABSAPP1_SLT1_APP

200 V

160 .

120 n ‘

Mb / day

80 |— \; A

40

30-1-2016 31-1-2016 1-2-2016 2-2-2016 3-2-2016 4-2-2016 5-2-2016 6-2-2016

MONITORDATE

Page 9



6-2-2016

Weekly SLA Customer Report
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Laundry
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- SABS i
Solutions
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