Weekly SLA Customer Report

6-2-2016

Customer
Database ID

CLO Production
38

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
6-2-2016 137 21 137 39 107 65
5-2-2016 137 21 137 41 107 69
4-2-2016 137 21 137 41 107 29
3-2-2016 137 21 137 Y 107 23
2-2-2016 137 21 137 41 107 21
1-2-2016 137 21 137 43 107 17
31-1-2016 137 21 137 39 107 18

HARDDISKUSAGE CLO_PRD_CLO_ORACLE 002

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
6-2-2016 273 130 137 28 107 68
5-2-2016 273 130 137 28 107 70
4-2-2016 273 130 137 28 107 74
3-2-2016 273 130 137 28 107 77
2-2-2016 273 130 137 28 107 72
1-2-2016 273 130 137 28 107 67
31-1-2016 273 130 137 28 107 64
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Database growth over last month

120

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6-2-2016 ABSDATA 68 56
INDX 69 53
5-2-2016 ABSDATA 68 56
INDX 69 53
4-2-2016 ABSDATA 68 56
INDX 69 53
3-2-2016 ABSDATA 68 54
INDX 69 52
2-2-2016 ABSDATA 68 54
INDX 69 52
1-2-2016 ABSDATA 68 54
INDX 69 52
31-1-2016 ABSDATA 68 54
INDX 69 52

Page 4



6-2-2016

Weekly SLA Customer Report

Customer CLO Production

Database ID 38 ’ QBS IE:T;T:;:S
Solutions

Recovery lag for last 7 days

5 T T
| \
4 | |
| \
| |
3
| \
2
‘ ‘ ——30-1-2016
1 - 31-1-2016
“ —1-2-2016
0 /' |\ —2-2-2016
——3-2-2016
4-2-2016
- ——5-2-2016
—6-2-2016
-2
-3
-4
-5

Page 5



Weekly SLA Customer Report

6-2-2016

Customer

Database ID

CLO Production

38

SABS

Avg Users

Mb / day

Disaster per ABS Server

Laundry
Business
Solutions

B CLO_PRD_CLO_ORACLE_001_SLT1_APP
CLO_PRD_CLO_ORACLE_001_SLT2_APP

70

60

50

40

30

20

10

30-1-2016 31-1-2016 2-2-2016 3-2-2016 4-2-2016 5-2-2016 6-2-2016
MONITORDATE
Avg memory used per ABS Server Service
——CLO_PRD_CLO_ORACLE_001_SLT1_APP

I CLO_PRD_CLO_ORACLE_001_SLT2_APP
LA — _ FaSN _ N\ AN

V \/ ) /

30-1-2016 31-1-2016 2-2-2016 3-2-2016 4-2-2016 5-2-2016 6-2-2016

MONITORDATE

Page 6



6-2-2016

Weekly SLA Customer Report

Customer CLO Production
Laundry
Datab. ID 38
- SABS i
Solutions

24 ~CLO_PRD_CLO_ORACLE_001_SLT1_APP
CLO_PRD_CLO_ORACLE_001_SLT2_APP

Avg Users
o

0,8

0,4

30-1-2016 31-1-2016 1-2-2016 2-2-2016 3-2-2016 4-2-2016 5-2-2016 6-2-2016
MONITORDATE

Page 7



6-2-2016

Weekly SLA Customer Report

Customer CLO Production

Database ID 38 ’A BS 'E:?.i?:;:s
‘ Solutions

Disaster per ReportServer

B CLO_PRD_CLO_ORACLE_001_SLT1_REP

CLO_PRD_CLO_ORACLE_001_SLT2_REP
B CLO_PRD_CLO_ORACLE_002_SLT1_REP
B CLO_PRD_ORACLE_001_SLT1_GWS

Avg Users

30-1-2016 31-1-2016 1-2-2016 2-2-2016 3-2-2016 4-2-2016 5-2-2016 6-2-2016
MONITORDATE

Avg memory used per ReportServer Service
——CLO_PRD_CLO_ORACLE_001_SLT1_REP

320 CLO_PRD_CLO_ORACLE_001_SLT2_REP
——CLO_PRD_CLO_ORACLE_002_SLT1_REP

280 !

240 —

200 — ‘

Mb / day

\‘\ |
160 — ‘ ‘

120

80

40 — i . — -

30-1-2016 31-1-2016 1-2-2016 2-2-2016 3-2-2016 4-2-2016 5-2-2016 6-2-2016
MONITORDATE

Page 8



6-2-2016

Weekly SLA Customer Report

Customer CLO Production
Laundry
Database ID 38 - QBS Leundry,
Solutions

Disaster per ABS component

1,0

0,9

0,8

0,7

06 B CLO _PRD_CLO_ORACLE_001_SLT1_APP
' CLO_PRD_CLO_ORACLE_001_SLT1_REP
05 B CLO_PRD_CLO_ORACLE_001_SLT2_APP
’ B CLO_PRD_CLO_ORACLE_001_SLT2_REP
04 B CLO_PRD_CLO_ORACLE_002_SLT1_REP
, CLO_PRD_ORACLE_001_SLT1_GWS

0,3

0,2

0,1

0,0

31-1-2016 1-2-2016 2-2-2016 3-2-2016 4-2-2016 5-2-2016 6-2-2016

Page 9



