Weekly SLA Customer Report

30-1-2016

Customer
Database ID

DFD Production
39

Total disk space Free disk space

on C (GB) on C (GB)
30-1-2016 60 20
29-1-2016 60 20
28-1-2016 60 20
27-1-2016 60 20
26-1-2016 60 20
25-1-2016 60 20
24-1-2016 60 20

HARDDISK USAGE DFD_PRD_BI1

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB)
30-1-2016 50 18 100 30
29-1-2016 50 18 100 31
28-1-2016 50 18 100 31
27-1-2016 50 18 100 31
26-1-2016 50 17 100 31
25-1-2016 50 17 100 31
24-1-2016 50 17 100 31
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Weekly SLA Customer Report

30-1-2016

Customer
Database ID

DFD Production
39

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
30-1-2016 78 43 479 356 400 237 800 704
29-1-2016 78 43 479 356 400 239 800 704
28-1-2016 78 43 479 356 400 244 800 704
27-1-2016 78 43 479 356 400 247 800 704
26-1-2016 78 43 479 356 400 251 800 705
25-1-2016 78 43 479 356 400 254 800 708
24-1-2016 78 43 479 356 400 254 800 709

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
30-1-2016 78 28 479 343 400 260 800 610
29-1-2016 78 29 479 343 400 263 800 610
28-1-2016 78 29 479 343 400 267 800 610
27-1-2016 78 29 479 343 400 270 800 610
26-1-2016 78 30 479 343 400 274 800 612
25-1-2016 78 30 479 343 400 277 800 615
24-1-2016 78 30 479 343 400 279 800 615

Laundry
Business
Solutions

Page 2



30-1-2016

Weekly SLA Customer Report

Customer DFD Production

Database D 39 - Laundry
Business
Solutions
DATABASE PERFORMANCE DFDDB_Production
1000
800
600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
400 ——Users Connected
200
™ ol P et g P T i i il il Aol AL ANttt stsnsrmsssgssitst ol N AN pesctrsin it
%W%W%WWMW
0
25-1-2016 26-1-2016 27-1-2016 28-1-2016 29-1-2016 30-1-2016

7

6

5

4

—Session Active
’ |

25-1-2016 26-1-2016 27-1-2016 28-1-2016 29-1-2016 30-1-2016

Page 3



30-1-2016

Weekly SLA Customer Report

Customer DFD Production
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DATABASE PERFORMANCE DFDDB_Standby
1000
800
600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
400 ——Users Connected
200
0
25-1-2016 26-1-2016 27-1-2016 28-1-2016 29-1-2016 30-1-2016
4
3,5
3
2,5

‘II“N —Session Active

25-1-2016 26-1-2016 27-1-2016 28-1-2016 29-1-2016 30-1-2016

Page 4



30-1-2016

Weekly SLA Customer Report

Customer DFD Production
Database ID 39 - L [
Business
Solutions
DATABASE PERFORMANCE DFDDBBI_Production
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DFD Production

39

Customer
Database ID

Database growth over last month
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Weekly SLA Customer Report

30-1-2016

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
30-1-2016

29-1-2016

28-1-2016

27-1-2016

26-1-2016

25-1-2016

24-1-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

25
54
25
54
25
54
25
54
25
54
25
50
25
49

Usedsize (Gb)

20
42
20
42
20
42
20
42
20
42
20
42
20
42

Percentage free
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Weekly SLA Customer Report

30-1-2016

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
30-1-2016

29-1-2016

28-1-2016

27-1-2016

26-1-2016

25-1-2016

24-1-2016

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

12
20
12
20
12
20
12
20
12
20
12

Usedsize (Gb) Percentage free

9
12
9
12
9
12
9
12
9
12

-3

-4

-5

Recovery lag for last 7 days

<ABS
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