Weekly SLA Customer Report

14-12-2015

Customer

Database ID

NIX_Production

51

Total disk space
on C (GB)

Free disk space
on C (GB)

9-12-2015 200 172
8-12-2015 200 172
HARDDISK USAGE NIX_PRD_ABSAPP2

Total disk space Free disk space

on C (GB) on C (GB)
14-12-2015 200 163
13-12-2015 200 163
12-12-2015 200 158
11-12-2015 200 133
10-12-2015 200 143
9-12-2015 200 156
8-12-2015 200 157

SABS

Laundry
Business
Solutions
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Weekly SLA Customer Report

14-12-2015

Customer NIX_Production
Database ID 51
Total disk space Free disk space
on C (GB) on C (GB)
14-12-2015 300 282
13-12-2015 300 282
12-12-2015 300 282
11-12-2015 300 282
10-12-2015 300 282
9-12-2015 300 281

SABS

Laundry
Business
Solutions

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB)
14-12-2015 279 195 558 373 279 179 558
13-12-2015 279 196 558 373 279 179 558
12-12-2015 279 196 558 384 279 179 558
11-12-2015 279 196 558 387 279 179 558
10-12-2015 279 196 558 387 442 371 395
9-12-2015 279 196 558 387 558 511 279
8-12-2015 0 197 0 0 0 0 0
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14-12-2015

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 Laundry

Business
Solutions

SABS

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
14-12-2015 279 204 558 487 558 282 279 174
13-12-2015 279 204 558 487 558 282 279 174
12-12-2015 279 193 558 487 558 285 279 174
11-12-2015 279 192 558 487 558 312 279 153
10-12-2015 279 125 558 487 558 419 279 145
9-12-2015 279 50 558 487 558 449 279 151
8-12-2015 279 50 558 487 558 452 279 155

Total disk space
on C (GB)

Free disk space
on C (GB)

Total disk space
on E (GB)

Free disk space
on E (GB)

Total disk space
on F (GB)

Free disk space
on F (GB)

Total disk space
on G (GB)

Free disk space
on G (GB)

9-12-2015

279

236

558

392

558

457

279

199

8-12-2015

279

236

558

395

558

457

279

199
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Weekly SLA Customer Report

Customer NIX_Production

NIXDB_Production

——DB Processes Max
sssssssssssssss
——DB Sessions Max
——DB Sessions Used
——Users Connected
GRS | S N A S
A M d ﬁm_q%"‘ﬁﬁw\i

; i
sanan J A ‘J\Mw Y

o

\ »

1l e —

S




14-12-2015

Laundry
Business
Solutions

——DB Processes Max

DB Processes Used

—DB Sessions Max
——DB Sessions Used
—Users Connected

Session Active

Weekly SLA Customer Report

NIX_Production
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14-12-2015

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 ! qBS Laundry
Business
Solutions

Database growth over last month
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TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb)
12-12-2015 ABSDATA 50
INDX 100
11-12-2015 ABSDATA 50
INDX 100
10-12-2015 ABSDATA 50
INDX 100
9-12-2015 ABSDATA 50
INDX 100
8-12-2015 ABSDATA 50
INDX 100
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14-12-2015

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 ’ QBS IE:T;T:;:S
Solutions

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions
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Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions

Disaster per ReportServer

B NIX_PRD_ABSWEBO1_SLT1_GWS
NIX_PRD_ABSWEBO01_SLT1_WPO

Avg Users

7-12-2015 9-12-2015 10-12-2015 11-12-2015 12-12-2015 13-12-2015 14-12-2015
MONITORDATE

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Datab ID 51
- SABS &
Solutions

Disaster per ABS component
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