Weekly SLA Customer Report

19-12-2015

Customer
Database ID

CSC_Production
50

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
19-12-2015 102 55 220 130 325 61
18-12-2015 102 55 220 130 325 61
17-12-2015 102 55 220 130 325 61
16-12-2015 102 55 220 130 325 61
15-12-2015 102 55 220 130 325 61
14-12-2015 102 55 220 130 325 61
13-12-2015 102 55 220 130 325 61

HARDDISK USAGE CSC_PRD_ABSOT

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
19-12-2015 110 36 210 115 500 215
18-12-2015 110 36 210 115 500 215
17-12-2015 110 36 210 115 500 215
16-12-2015 110 36 210 115 500 215
15-12-2015 110 37 210 115 500 215
14-12-2015 110 39 210 115 500 215
13-12-2015 110 39 210 115 500 215
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Weekly SLA Customer Report

19-12-2015

Customer
Database ID

CSC_Production
50

Total disk space Free disk space

on C (GB) on C (GB)
19-12-2015 80 47
18-12-2015 80 47
17-12-2015 80 47
16-12-2015 80 47
15-12-2015 80 48
14-12-2015 80 48
13-12-2015 80 48

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
19-12-2015 145 74 294 50 679 156
18-12-2015 145 74 294 50 679 176
17-12-2015 145 74 294 50 679 178
16-12-2015 145 74 294 50 679 199
15-12-2015 145 74 294 50 679 80
14-12-2015 145 74 294 50 679 169
13-12-2015 145 74 294 50 679 194
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Weekly SLA Customer Report

19-12-2015

Customer
Database ID

CSC_Production
50

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
19-12-2015 100 77 500 409 500 291
18-12-2015 100 77 500 409 500 267
17-12-2015 100 77 500 409 500 259
16-12-2015 100 77 500 409 500 261
15-12-2015 100 77 500 409 500 264
14-12-2015 100 77 500 409 500 267
13-12-2015 100 77 500 409 500 270

Used disk space Total disk space Free disk space

on C (GB) on C (GB) on C (GB)
19-12-2015 36 59 23
18-12-2015 36 59 23
17-12-2015 36 59 23
16-12-2015 36 59 23
15-12-2015 36 59 23
14-12-2015 36 59 23
13-12-2015 36 59 23
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Customer

Database ID

CSC_Production
50
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TOTAL DATABASE SIZE PER TABLESPACE

Date
19-12-2015

18-12-2015

17-12-2015

16-12-2015

15-12-2015

14-12-2015

13-12-2015

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 79 65
INDX 183 138
ABSDATA 79 65
INDX 183 138
ABSDATA 79 65
INDX 183 138
ABSDATA 79 65
INDX 183 138
ABSDATA 79 65
INDX 183 137
ABSDATA 79 65
INDX 183 137
ABSDATA 79 64
INDX 183 137

SABS

Laundry
Business
Solutions

Page 5



19-12-2015

Weekly SLA Customer Report

Customer CSC_Production

Database ID 50 ’ QBS IE:T;T:;:S
Solutions

Recovery lag for last 7 days

——12-12-2015
. | ‘ ‘ ~ ‘ ‘ ‘ ‘ ‘ 13-12-2015
/ N \ A VN VN ——14-12-2015

A A A —15-12-2015
——16-12-2015
17-12-2015

1 ——18-12-2015
—19-12-2015

Page 6



19-12-2015

Weekly SLA Customer Report

Customer CSC_Production
h Laundry
Datab ID 50
YABS s
Solutions

Disaster per ABS Server
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Disaster per ReportServer
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