Weekly SLA Customer Report

5-12-2015

Customer
Database ID

PCO Production
44

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
5-12-2015 279 217 838 181
4-12-2015 279 217 838 183
3-12-2015 279 217 838 94
2-12-2015 279 217 838 129
1-12-2015 279 217 838 171
30-11-2015 279 217 838 198
29-11-2015 279 217 838 199

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
5-12-2015 279 218 838 503
4-12-2015 279 218 838 505
3-12-2015 279 218 838 508
2-12-2015 279 218 838 510
1-12-2015 279 218 838 513
30-11-2015 279 218 838 516
29-11-2015 279 218 838 517

SABS

Laundry
Business
Solutions

Page 1



5-12-2015

Weekly SLA Customer Report

Customer PCO Production

Laundry
Database ID 44
NABS &
Solutions
DATABASE PERFORMANCE ~ PCODB_Production
500
400
300 ——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
200 ——Users Connected
100 . m W MMWL—*\ M
0
30-11-2015 1-12-2015 2-12-2015 3-12-2015 4-12-2015 5-12-2015
20
16
12
—Session Active
8
A ol
i A MMMMWWMMMM‘@WMM mmmum
0
30-11-2015 1-12-2015 2-12-2015 3-12-2015 4-12-2015 5-12-2015

Page 2



Weekly SLA Customer Report

5-12-2015

Customer PCO Production
Database ID 44

’ Laundry
Business
Solutions

700

600

——DB Processes Max

500

400

DB Processes Used
——DB Sessions Max
——DB Sessions Used

——Users Connected

300

200

100

INEITH NN | Il LWL igr 1ol L 11 Uil iigirl | 1L
[T [T Ll [ T I Il T T T W N T AT

L1

1l

LU

WL |

I

30-11-2015 1-12-2015 2-12-2015 3-12-2015 4-12-2015

5-12-2015

—Session Active

Zjﬂﬂ\ [T [T [ I [ ]

30-11-2015 1-12-2015 2-12-2015 3-12-2015 4-12-2015

5-12-2015

Page 3



Weekly SLA Customer Report

5-12-2015

Customer

PCO Production

Database ID 44

180

Database growth over last month
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DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
5-12-2015

4-12-2015

3-12-2015

2-12-2015

1-12-2015

30-11-2015

29-11-2015

Tablespace Name Filesize (Gb)

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

81
125
81
125
81
125
81
125
81
125
81
125
81
125

Usedsize (Gb)

67
106
67
106
67
106
67
106
67
106
67
106
67
106

Percentage free
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Recovery lag for last 7 days
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