Weekly SLA Customer Report

5-12-2015

Customer
Database ID

BCH Production
28

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
5-12-2015 278 140 278 74
4-12-2015 278 142 278 70
3-12-2015 278 142 278 62
2-12-2015 278 142 278 65
1-12-2015 278 142 278 68
30-11-2015 278 142 278 71
29-11-2015 278 142 278 73

HARDDISK USAGE BCH_PRD_ORCDB2

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
5-12-2015 278 159 278 71
4-12-2015 278 159 278 67
3-12-2015 278 160 278 59
2-12-2015 278 159 278 62
1-12-2015 278 159 278 65
30-11-2015 278 159 278 68
29-11-2015 278 159 278 70

SABS

Laundry
Business
Solutions

Page 1



5-12-2015

Weekly SLA Customer Report

Customer BCH Production

Database ID 28 ’ QBS lgl?li?nd;:s
Solutions

800

600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
——0DB Sessions Used
400 ——Users Connected

W ==

30-11-2015 1-12-2015 2-12-2015 3-12-2015 4-12-2015 5-12-2015

‘ —Session Active

. | ] 0 — L] ] I |

i M |HJHHM‘I H

30-11-2015 1-12-2015 2-12-2015 3-12-2015 4-12-2015 5-12-2015

Page 2



5-12-2015

Weekly SLA Customer Report

Customer BCH Production

Database ID 28 ! qBS Laundry
Business
Solutions

200

——DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
——Users Connected

160

120

80

o Ll (i

30-11-2015 1-12-2015 2-12-2015 3-12-2015 4-12-2015 5-12-2015

20

—Session Active

30-11-2015 1-12-2015 2-12-2015 3-12-2015 4-12-2015 5-12-2015

Page 3



Weekly SLA Customer Report

5-12-2015

Customer

BCH Production

Database ID 28

180

Database growth over last month
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DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
5-12-2015

4-12-2015

3-12-2015

2-12-2015

1-12-2015

30-11-2015

29-11-2015

Tablespace Name Filesize (Gb)
ABSDATA 42
INDX 159
ABSDATA 42
INDX 159
ABSDATA 42
INDX 159
ABSDATA 42
INDX 159
ABSDATA 42
INDX 159
ABSDATA 42
INDX 159
ABSDATA 42
INDX 159

Usedsize (Gb)

30
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30
132
30
131
30
131
30
131
30
131
30
131

Percentage free
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Recovery lag for last 7 days
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