Weekly SLA Customer Report

21-11-2015

Customer
Database ID

BOH_Production
55

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
21-11-2015 130 31 100 52 220 174
20-11-2015 130 31 100 52 220 173
19-11-2015 130 31 100 52 220 173
18-11-2015 130 31 100 52 220 173
17-11-2015 130 31 100 52 220 173
16-11-2015 130 31 100 52 220 173
15-11-2015 130 31 100 52 220 175

HARDDISK USAGE BOH_PRD_ORACLE2

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
21-11-2015 557 445 227 179 329 90
20-11-2015 557 445 227 179 329 91
19-11-2015 557 445 227 179 329 92
18-11-2015 557 445 227 179 329 93
17-11-2015 557 445 227 179 329 94
16-11-2015 557 446 227 179 329 95
15-11-2015 557 446 227 179 329 96

SABS

Laundry
Business
Solutions

Page 1



21-11-2015

Weekly SLA Customer Report

Customer BOH_Production
Database ID 55

! Laundry
Business
Solutions

400

300

200

100

3,2

2,8

2,4

1,6

1,2

0,8

04

——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
——Users Connected

o VO T e YV PO SR A e NPT SN TSV e o atetes | ve BN

— o

R e e L e e S IR

ot T £ S N e AN

16-11-2015 17-11-2015 18-11-2015

19-11-2015 20-11-2015 21-11-2015

—Session Active

16-11-2015 17-11-2015 18-11-2015

19-11-2015 20-11-2015 21-11-2015

Page 2



Weekly SLA Customer Report

21-11-2015

Customer BOH_Production
Database ID 55

’ Laundry
Business
Solutions

280
240
200
160 ——DB Processes Max
DB Processes Used
——DB Sessions Max
120 ——DB Sessions Used
——Users Connected
80
40 Il ] J JHHY
- 1 S i
0 1 | L 1T
16-11-2015 17-11-2015 18-11-2015 19-11-2015 20-11-2015 21-11-2015
10
: |
6
Session Active
4
2 |
0
16-11-2015 17-11-2015 18-11-2015 19-11-2015 20-11-2015 21-11-2015

Page 3



21-11-2015

Weekly SLA Customer Report

Customer BOH_Production
- Laundry
Datab ID 55
ABS s
Solutions

Database growth over last month

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-11-2015 ABSDATA 39 33
INDX 48 24
20-11-2015 ABSDATA 39 33
INDX 48 24
19-11-2015 ABSDATA 39 33
INDX 48 24
18-11-2015 ABSDATA 39 33
INDX 48 24
17-11-2015 ABSDATA 39 33
INDX 48 24
16-11-2015 ABSDATA 39 33
INDX 48 24
15-11-2015 ABSDATA 39 33
INDX 48 23
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Recovery lag for last 7 days
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