Weekly SLA Customer Report

12-9-2015

Customer
Database ID

DFD Production
39

Total disk space Free disk space

on C (GB) on C (GB)
12-9-2015 60 22
11-9-2015 60 22
10-9-2015 60 22
9-9-2015 60 22
8-9-2015 60 23
7-9-2015 60 23
6-9-2015 60 23

HARDDISK USAGE DFD_PRD_BI1

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB)
12-9-2015 40 11 100 34
11-9-2015 40 11 100 34
10-9-2015 40 11 100 34
9-9-2015 40 1" 100 34
8-9-2015 40 11 100 34
7-9-2015 40 11 100 34
6-9-2015 40 11 100 34
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DFD Production
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SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
12-9-2015 78 53 479 356 400 269 800 735
11-9-2015 78 53 479 356 400 271 800 735
10-9-2015 78 53 479 356 400 275 800 735
9-9-2015 78 53 479 356 400 279 800 735
8-9-2015 78 54 479 356 400 282 800 735
7-9-2015 78 54 479 356 400 286 800 735
6-9-2015 78 54 479 356 400 288 800 735

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
12-9-2015 78 58 479 343 400 101 800 690
11-9-2015 78 58 479 343 400 103 800 690
10-9-2015 78 58 479 343 400 106 800 690
9-9-2015 78 58 479 343 400 110 800 690
8-9-2015 78 58 479 343 400 113 800 690
7-9-2015 78 58 479 343 400 116 800 690
6-9-2015 78 58 479 343 400 119 800 690

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

12-9-2015

Customer
Database ID

DFD Production

39

’ Laundry
Business
Solutions

1000
800
600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
——0DB Sessions Used
400 ——Users Connected
200 MMWMM S o
WWM—MA-PMMM ry p—
0
7-9-2015 8-9-2015 9-9-2015 10-9-2015 11-9-2015 12-9-2015
6
5
4
3 —Session Active
2
1 I
0
7-9-2015 8-9-2015 9-9-2015 10-9-2015 11-9-2015 12-9-2015

Page 3



12-9-2015

Weekly SLA Customer Report

Customer DFD Production
Database D 39 - Laundry
Business
Solutions
DATABASE PERFORMANCE DFDDB_Standby
1000
800
600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
400 ——Users Connected
200
0
7-9-2015 8-9-2015 9-9-2015 10-9-2015 11-9-2015 12-9-2015
5
4

—Session Active

7-9-2015 8-9-2015 9-9-2015 10-9-2015 11-9-2015 12-9-2015

Page 4



12-9-2015

Weekly SLA Customer Report

Customer DFD Production
Database ID 39 ’ q BS Laundry
Business
Solutions
DATABASE PERFORMANCE ~ DFDDBBI_Producton
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100
Y U S | ¥ R W VP VDI WOUOIIND ¥ By SRS or SRSy . 7. S er S U UUUUOr Vs | ¥ 5 RS
- e TR T e T e ™ e UL e i E T i oint (¥ gy NSO USSP M SISOV |
0

7-9-2015 8-9-2015 9-9-2015 10-9-2015 11-9-2015 12-9-2015
5
4
3

Session Active

2
1
0

7-9-2015 8-9-2015 9-9-2015 10-9-2015 11-9-2015 12-9-2015

Page 5



12-9-2015

Weekly SLA Customer Report

Customer DFD Production

Database ID 39 ! qBS Laundry
Business
Solutions

Database growth over last month
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TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-9-2015 ABSDATA 17 14 _
INDX 31 27 13
11-9-2015 ABSDATA 17 14 _
INDX 31 27 13
10-9-2015 ABSDATA 17 14 _
INDX 31 27 13
9-9-2015 ABSDATA 17 14 _
INDX 31 27 13
8-9-2015 ABSDATA 17 14 _
INDX 31 27 13
7-9-2015 ABSDATA 17 14 _
INDX 31 27 13
6-9-2015 ABSDATA 17 14
INDX 31 26
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TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-9-2015 ABSDATA 10
INDX 20
11-9-2015 ABSDATA 10
INDX 20
10-9-2015 ABSDATA 10
INDX 20
9-9-2015 ABSDATA 10
INDX 20
8-9-2015 ABSDATA 10
INDX 20
7-9-2015 ABSDATA 10
INDX 20
6-9-2015 ABSDATA 10
INDX 20

Recovery lag for last 7 days
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