Weekly SLA Customer Report

15-8-2015

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
15-8-2015 200 178
14-8-2015 200 178
13-8-2015 200 178
12-8-2015 200 178
11-8-2015 200 178
10-8-2015 200 178
9-8-2015 200 178

Total disk space Free disk space

on C (GB) on C (GB)
15-8-2015 200 178
14-8-2015 200 178
13-8-2015 200 178
12-8-2015 200 178
11-8-2015 200 178
10-8-2015 200 178
9-8-2015 200 178
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Weekly SLA Customer Report

15-8-2015

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

on C (GB) on C (GB)

15-8-2015 300 283
14-8-2015 300 283
13-8-2015 300 283
12-8-2015 300 283
11-8-2015 300 284
10-8-2015 300 284
9-8-2015 300 284

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
15-8-2015 279 204 558 392 558 457 279 237
14-8-2015 279 204 558 392 558 458 279 237
13-8-2015 279 204 558 392 558 458 279 237
12-8-2015 279 204 558 394 558 458 279 237
11-8-2015 279 204 558 394 558 458 279 237
10-8-2015 279 204 558 394 558 458 279 237
9-8-2015 279 204 558 394 558 458 279 237

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

15-8-2015

Customer
Database ID

NIX_Production
51

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
15-8-2015 279 154 558 498 558 457 279 145
14-8-2015 279 153 558 498 558 457 279 147
13-8-2015 279 154 558 498 558 457 279 149
12-8-2015 279 154 558 498 558 457 279 151
11-8-2015 279 154 558 498 558 457 279 153
10-8-2015 279 154 558 498 558 457 279 156
9-8-2015 279 154 558 498 558 457 279 158

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
15-8-2015 279 235 558 404 558 457 279 179
14-8-2015 279 235 558 404 558 457 279 180
13-8-2015 279 235 558 404 558 457 279 183
12-8-2015 279 235 558 404 558 457 279 185
11-8-2015 279 235 558 404 558 457 279 187
10-8-2015 279 235 558 404 558 457 279 190
9-8-2015 279 235 558 404 558 457 279 192
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Weekly SLA Customer Report

15-8-2015

Customer NIX_Production
Database ID 51 - Laundry
Business
Solutions
DATABASE PERFORMANCE NIXDB_Production
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
—DB Sessions Used
——Users Connected
300
200
100 MW YT O L W Ly b WO APy,
%——wwﬂ — P B e ———
0
10-8-2015 11-8-2015 12-8-2015 13-8-2015 14-8-2015 15-8-2015
6
5
4
3 —Session Active

10-8-2015 11-8-2015 12-8-2015 13-8-2015 14-8-2015 15-8-2015

Page 4



Weekly SLA Customer Report

15-8-2015

Customer

NIX_Production

Database ID 51

Database Size (GB)

100

Database growth over last month

TOTAL DATABASE SIZE PER TABLESPACE

Date
15-8-2015

14-8-2015

13-8-2015

12-8-2015

11-8-2015

10-8-2015

9-8-2015

Tablespace Name Filesize (Gb)

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

50
100
50
100
50
100
50
100
50
100
50
100
50
100

Usedsize (Gb)

34
51
34
51
34
51
34
51
34
51
34
51
34
51

Percentage free
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15-8-2015

Weekly SLA Customer Report

Customer NIX_Production
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Weekly SLA Customer Report

15-8-2015

Customer
Database ID

NIX_Production
51

’ Laundry
Business
Solutions
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Weekly SLA Customer Report

15-8-2015

Customer

Database ID

Mb / day

Avg Users
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15-8-2015

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Datab ID 51
- SABS &
Solutions

Disaster per ABS component
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