Weekly SLA Customer Report

13-6-2015

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

on C (GB) on C (GB)
13-6-2015 136 84
12-6-2015 136 83
11-6-2015 136 83
10-6-2015 136 83
9-6-2015 136 83
7-6-2015 136 83

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
13-6-2015 200 178
12-6-2015 200 177
11-6-2015 200 177
10-6-2015 200 179
9-6-2015 200 181
7-6-2015 200 180
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Weekly SLA Customer Report

13-6-2015

Customer NIX_Production
Database ID 51
Total disk space Free disk space Total disk space Free disk space
on C (GB) on C (GB) on D (GB) on D (GB)
13-6-2015 200 180
12-6-2015 200 180
11-6-2015 200 180
10-6-2015 200 180
9-6-2015 200 180
7-6-2015 200 180

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
13-6-2015 300 285
12-6-2015 300 285
11-6-2015 300 285
10-6-2015 300 286
9-6-2015 300 286
7-6-2015 300 286
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Weekly SLA Customer Report

13-6-2015

SABS

Customer NIX_Production
Database ID 51
Total disk space Free disk space Total disk space
on C (GB) on C (GB) on D (GB)
7-6-2015 930 718 3
HARDDISK USAGE NIX_PRD_ORACLE_BIO1
Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space
on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
13-6-2015 279 206 558 417 558 458 279 239
12-6-2015 279 206 558 438 558 458 279 239
11-6-2015 279 206 558 444 558 458 279 239
10-6-2015 279 206 558 488 558 458 279 239
9-6-2015 279 206 558 489 558 458 279 239
7-6-2015 279 206 558 489 558 458 279 239
HARDDISK USAGE NIX_PRD_ORCDBH1
Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space
on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
7-6-2015 136 67 136 27 136 53
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Weekly SLA Customer Report

13-6-2015

Customer
Database ID

NIX_Production
51

Total disk space
on C (GB)

Free disk space
on C (GB)

Total disk space
on D (GB)

Free disk space
on D (GB)

Total disk space
on E (GB)

Free disk space
on E (GB)

SABS

7-6-2015 279 59 279 45 279 147
HARDDISK USAGE NIX_ PRD_ORCDB3

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
13-6-2015 279 222 558 490 558 458 279 126
12-6-2015 279 222 558 490 558 458 279 130
11-6-2015 279 222 558 490 558 458 279 136
10-6-2015 279 202 558 490 558 458 279 142
9-6-2015 279 197 558 490 558 458 279 148
7-6-2015 279 160 558 439 558 360 279 140
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Weekly SLA Customer Report

13-6-2015

SABS

Customer NIX_Production
Database ID 51
Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space
on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
13-6-2015 279 239 558 411 558 458 279 155
12-6-2015 279 239 558 427 558 458 279 157
11-6-2015 279 239 558 455 558 458 279 159
10-6-2015 279 240 558 499 558 458 279 161
9-6-2015 279 240 558 499 558 458 279 163
7-6-2015 279 240 558 498 558 458 279 167

Laundry
Business
Solutions

Page 5



13-6-2015

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 - Laundry
Business
Solutions
DATABASE PERFORMANCE NIXDB_Production
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13-6-2015

Weekly SLA Customer Report

Customer NIX_Production
- Laundry
Datab ID 51
ABS i
Solutions

Database growth over last month

140

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
13-6-2015 ABSDATA 50 31
INDX 100 46
12-6-2015 ABSDATA 50 31
INDX 100 46
11-6-2015 ABSDATA 50 31
INDX 100 46
10-6-2015 ABSDATA 50 31
INDX 100 45
9-6-2015 ABSDATA 50 31
INDX 100 45
7-6-2015 ABSDATA 50 31
INDX 100 45
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Weekly SLA Customer Report

13-6-2015

Customer NIX_Production
Database ID 51

Recovery lag for last 7 days
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Weekly SLA Customer Report

13-6-2015

Customer

Database ID

Avg Users

Mb / day

NIX_Production
51

Disaster per ABS Server

SABS

Laundry
Business
Solutions
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13-6-2015

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions

Avg users per day per ABS server
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Weekly SLA Customer Report

13-6-2015

Customer

Database ID

Mb / day

Avg Users

450

400

350

300

250

200

150

100

50

NIX_Production
51

Disaster per ReportServer

usiness

’ Laundry
B
Solutions

B NIX_PRD_ABSAPP3_SLT1_REP
NIX_PRD_ABSDB2_SLT1_REP
B NIX_PRD_ABSDB2_SLT5_REP
B NIX_PRD_ABSWEB1_SLT1_GWS
B NIX_PRD_ABSWEB1_SLT1_WPO

0
6-6-2015 7-6-2015 9-6-2015 10-6-2015 11-6-2015 12-6-2015 13-6-2015
MONITORDATE

Avg memory used per ReportServer Service

~NIX_PRD_ABSAPP3_SLT1_REP
NIX_PRD_ABSDB2_SLT1_REP

~NIX_PRD_ABSDB2_SLT5 REP

/
[l
Il
T T
I )
i 1]
“‘ | | \‘ | \‘ / | “\‘
[ N w A
\ || |\l | | WA
Al \“ \ o\
IR R c‘ ‘ Il
RN | | | \ N
BANE ; \ s \ LERWN
[ N | ; | \ ‘\‘
| ‘
/\ | | |
N A | \ | /\ | w |
\_— e -~ 000 SN\~ L \ /,,\/\/\‘ L\/,/\?i,,/i‘ B
6-6-2015 7-6-2015 9-6-2015 10-6-2015 11-6-2015 12-6-2015 13-6-2015

MONITORDATE

Page 11



13-6-2015

Weekly SLA Customer Report

Customer NIX_Production
_ Laundry
Datab. ID 51 !!
atabase ‘ BS Business
Solutions

Disaster per ABS component
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