Weekly SLA Customer Report

13-6-2015

Customer
Database ID

LLG_Production

53

Total disk space
on C (GB)

Free disk space
on C (GB)

8-6-2015

559

376

7-6-2015

559

376

Total disk space
on C (GB)

Free disk space
on C (GB)

Total disk space
on D (GB)

Free disk space
on D (GB)

8-6-2015

279

176

600

254

7-6-2015

279

176

600

261

Total disk space
on C (GB)

Free disk space
on C (GB)

Total disk space
on D (GB)

Free disk space
on D (GB)

8-6-2015

293

246

545

209

7-6-2015

293

246

545

215

SABS

Laundry
Business
Solutions
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13-6-2015

Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 ’A BS 'E:?.i?:;:s
‘ Solutions

Total disk space
on C (GB)

Free disk space
on C (GB)

Total disk space
on D (GB)

Free disk space
on D (GB)

8-6-2015

150

14

150

142

7-6-2015

150

14

150

142

Total disk space
on C (GB)

Free disk space
on C (GB)

Total disk space
on D (GB)

Free disk space
on D (GB)

8-6-2015

150

50

150

133

7-6-2015

150

50

150

133
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Weekly SLA Customer Report

13-6-2015

Customer
Database ID

LLG_Production
53

’ Laundry
‘ Business
Solutions

700

600

500

——DB Processes Max

400

DB Processes Used
——DB Sessions Max
——DB Sessions Used

——Users Connected

300

200

100

.754.139,00

1.433.7%250%1,

1.433.754.194,00

1.433.754.254,00 1.433.754.374,00 1.433.754.494,00 1.433.754.614,00
1.433.754.314,00 1.433.754.434,00 1.433.754.554,00 1.433.754.675,00

1.433.754.734,00

1.433.754.794,00

1.433.754.854,00 1.433.754.974,00
1.433.754.914,00 1.433.755.041,00

3,2

2,8

2,4

Session Active

1,6

1,2

0,8

0,4

.754.139,00

1.433.7%75.0%1,

1.433.754.194,00

1.433.754.254,00 1.433.754.374,00 1.433.754.494,00 1.433.754.614,00
1.433.754.314,00 1.433.754.434,00 1.433.754.554,00 1.433.754.675,00

1.433.754.734,00

1.433.754.794,00

1.433.754.854,00 1.433.754.974,00
1.433.754.914,00 1.433.755.041,00
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13-6-2015

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53 - L [
Business
Solutions
DATABASE PERFORMANCE LLGDB_Standby

900

800

700

600
——DB Processes Max

500 DB Processes Used
——DB Sessions Max

400 ——DB Sessions Used
——Users Connected

300

200

100

0
Oéé .754.134,00 1.433.754.254,00 1.433.754.374,00 1.433.754.494,00 1.433.754.614,00 1.433.754.734,00 1.433.754.854,00 1.433.754.974,00
1.433.7%8 h 1.433.754.194,00 1.433.754.314,00 1.433.754.434,00 1.433.754.554,00 1.433.754.675,00 1.433.754.794,00 1.433.754.914,00 1.433.755.035,00

0,8

0,6

Session Active

0,4

0,2

D%é .754.134,00 1.433.754.254,00 1.433.754.374,00 1.433.754.494,00 1.433.754.614,00 1.433.754.734,00 1.433.754.854,00 1.433.754.974,00
1.433.7%8 ) 1.433.754.194,00 1.433.754.314,00 1.433.754.434,00 1.433.754.554,00 1.433.754.675,00 1.433.754.794,00 1.433.754.914,00 1.433.755.035,00
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13-6-2015

Weekly SLA Customer Report

Customer LLG_Production
- Laundry
Datab ID 53
ABS s
Solutions

Database growth over last month
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TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8-6-2015 ABSDATA 28 24 14
INDX 50 41
7-6-2015 ABSDATA 28 23
INDX 50 41
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13-6-2015

Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 ’ QBS IE:T;T:;:S
Solutions

Recovery lag for last 7 days
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—86-2015
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13-6-2015

Weekly SLA Customer Report

Customer LLG_Production
h Laundry
Datab ID 53
- SABS i
Solutions

Disaster per ABS Server
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Weekly SLA Customer Report

13-6-2015

Customer
Database ID

LLG_Production
53

’ Laundry
Business
Solutions

Avg Users

Avg users per day per ABS server
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13-6-2015

Weekly SLA Customer Report

Customer LLG_Production
’ Laundry
‘ Business
Solutions

Database ID 53

Disaster per ReportServer
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13-6-2015

Weekly SLA Customer Report

Customer LLG_Production
h Laundry
Database ID 53 - QBE; Leundry,
Solutions

Disaster per ABS component
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