Weekly SLA Customer Report

6-6-2015

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
6-6-2015 136 83
5-6-2015 136 83
4-6-2015 136 83
3-6-2015 136 84
2-6-2015 136 84
1-6-2015 136 84
31-5-2015 136 84

Total disk
on C (GB)

space

Free disk space
on C (GB)

6-6-2015 200 182
5-6-2015 200 182
4-6-2015 200 182
3-6-2015 200 182
2-6-2015 200 182
1-6-2015 200 182
31-5-2015 200 182
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Weekly SLA Customer Report

6-6-2015

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

on C (GB) on C (GB)

6-6-2015 200 181
5-6-2015 200 181
4-6-2015 200 181
3-6-2015 200 181
2-6-2015 200 181
1-6-2015 200 181
31-5-2015 200 181

Total disk space

Free disk space

on C (GB) on C (GB)
6-6-2015 300 286
5-6-2015 300 286
4-6-2015 300 286
3-6-2015 300 286
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Weekly SLA Customer Report

6-6-2015

SABS

Customer NIX_Production
Database ID 51
Total disk space Free disk space Total disk space
on C (GB) on C (GB) on D (GB)
6-6-2015 930 718 3
5-6-2015 930 718 3
4-6-2015 930 718 3
3-6-2015 930 718 3
2-6-2015 930 717 3
1-6-2015 930 717 3
31-5-2015 930 77 3
HARDDISK USAGE NIX_PRD_ORACLE_BIO01
Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space
on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
6-6-2015 279 206 558 489 558 458 279 239
5-6-2015 279 206 558 489 558 458 279 239
4-6-2015 279 206 558 489 558 458 279 239
3-6-2015 279 206 558 489 558 458 279 240
2-6-2015 279 206 558 489 558 458 279 240
1-6-2015 279 206 558 489 558 458 279 240
31-5-2015 279 206 558 489 558 458 279 240
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Weekly SLA Customer Report

6-6-2015

Customer NIX_Production
Database ID 51

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
6-6-2015 136 67 136 27 136 47
5-6-2015 136 67 136 27 136 50
4-6-2015 136 67 136 27 136 50
3-6-2015 136 67 136 27 136 49
2-6-2015 136 66 136 27 136 49
1-6-2015 136 67 136 27 136 49
31-5-2015 136 67 136 27 136 49

HARDDISK USAGE NIX_PRD_ORCDB2

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
6-6-2015 279 59 279 45 279 149
5-6-2015 279 59 279 45 279 164
4-6-2015 279 59 279 45 279 167
3-6-2015 279 59 279 45 279 163
2-6-2015 279 59 279 44 279 160
1-6-2015 279 59 279 43 279 155
31-5-2015 279 59 279 43 279 153
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Weekly SLA Customer Report

6-6-2015

SABS

Customer NIX_Production
Database ID 51
Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space
on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
6-6-2015 279 188 558 441 558 360 279 195
5-6-2015 279 186 558 441 558 360 279 221
4-6-2015 279 178 558 441 558 360 279 180
3-6-2015 279 194 558 441 558 360 279 164
2-6-2015 279 196 558 441 558 360 279 164
1-6-2015 279 206 558 441 558 360 279 164
31-5-2015 279 220 558 441 558 360 279 164

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB) on F (GB) on F (GB) on G (GB) on G (GB)
6-6-2015 279 240 558 499 558 458 279 181
5-6-2015 279 240 558 500 558 458 279 171
4-6-2015 279 240 558 500 558 458 279 152
3-6-2015 279 240 558 500 558 458 279 186
2-6-2015 279 240 558 500 558 458 279 186
1-6-2015 279 240 558 500 558 458 279 186
31-5-2015 279 240 558 500 558 458 279 186
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6-6-2015

Weekly SLA Customer Report

Customer NIX_Production
B q S Laundry
Datab. ID 51
atabase ’ B Business
Solutions

600

500
——DB Processes Max

DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected

300

200

100

oo e i) N e Y | TN i)

1-6-2015 2-6-2015 3-6-2015 4-6-2015 5-6-2015 6-6-2015

3,5

2,5

2 ‘ Session Active

1,5

0,5

1-6-2015 2-6-2015 3-6-2015 4-6-2015 5-6-2015 6-6-2015

Page 6



Weekly SLA Customer Report

6-6-2015

Customer NIX_Production
Database ID 51

<ABS
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6-6-2015

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 ’ qBS ;iz?nd;:s
Solutions
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6-6-2015

Weekly SLA Customer Report

Customer NIX_Production
_ Laundry
Datab. ID 51 !!
atabase ‘ BS Business
Solutions
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6-6-2015

Weekly SLA Customer Report

SABS

NIX_Production

Customer

Laundry

51
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Weekly SLA Customer Report

6-6-2015

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
6-6-2015

5-6-2015

4-6-2015

3-6-2015

2-6-2015

1-6-2015

31-5-2015

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

50
100
50
100
50
100
50
100
50
100
50
100
50
100

Usedsize (Gb)

24
24
24
24
24
24
24
24
24
24
24
24
24
24

Percentage free

<ABS
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Weekly SLA Customer Report

6-6-2015

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
6-6-2015

5-6-2015

4-6-2015

3-6-2015

2-6-2015

1-6-2015

31-5-2015

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

40
109
40
109
40
109
40
109
40
109
40
109
40
109

Usedsize (Gb)

33
93
33
93
33
93
33
93
33
93
33
93
33
93
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Weekly SLA Customer Report

6-6-2015

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
6-6-2015

5-6-2015

4-6-2015

3-6-2015

2-6-2015

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb) Percentage free
50 30
100 52
50 30
100 45
50 30
100 53
50 27
100 35
50 27

Recovery lag for last 7 days

<ABS
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Weekly SLA Customer Report

6-6-2015

Customer

Database ID

NIX_Production

51

’ Laundry
Business
Solutions

Avg Users

Mb / day
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6-6-2015

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions
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6-6-2015

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Datab ID 51
- SABS &
Solutions

Disaster per ReportServer
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6-6-2015

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions

Disaster per ABS component
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