Weekly SLA Customer Report

16-5-2015

Customer
Database ID

FIS_Production
46

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) onlL (GB) onlL (GB) on O (GB) on O (GB)
16-5-2015 279 224 279 227 186 35
15-5-2015 279 224 279 230 186 35
14-5-2015 279 224 279 230 186 35
13-5-2015 279 224 279 230 186 35
12-5-2015 279 224 279 230 186 35
11-5-2015 279 224 279 229 186 35
10-5-2015 279 224 279 229 186 35

HARDDISK USAGE FIS_PRD_ORACLEZ

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on L (GB) on L (GB) on O (GB) on O (GB)
16-5-2015 279 228 279 148 186 35
15-5-2015 279 228 279 148 186 35
14-5-2015 279 228 279 148 186 35
13-5-2015 279 228 279 148 186 35
12-5-2015 279 228 279 148 186 35
11-5-2015 279 228 279 147 186 35
10-5-2015 279 228 279 147 186 35

SABS

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

16-5-2015

Customer FIS_Production

Database ID 46 ’ QBS lgl?li?nd;:s
Solutions

240

200

160

120

80

40

mwnﬁ”mwwwxw

——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
——Users Connected

11-5-2015 12-5-2015 13-5-2015 14-5-2015 15-5-2015 16-5-2015

11-5-2015 12-5-2015 13-5-2015 14-5-2015 15-5-2015 16-5-2015

—Session Active

Page 2



16-5-2015

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46 - !‘ BE:‘ L [
Business
Solutions
DATABASE PERFORMANCE FISDB_Standby
280
240
200
160 ——DB Processes Max
DB Processes Used
——DB Sessions Max
120 ——DB Sessions Used
——Users Connected
80
|
40
I
0 | \
11-5-2015 12-5-2015 13-5-2015 14-5-2015 15-5-2015 16-5-2015
28
24
20
16
Session Active
12
8
4
| |
0
11-5-2015 12-5-2015 13-5-2015 14-5-2015 15-5-2015 16-5-2015

Page 3



Weekly SLA Customer Report

16-5-2015

Customer

FIS_Production

Database ID 46

Database growth over last month
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DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
16-5-2015

15-5-2015

14-5-2015

13-5-2015

12-5-2015

11-5-2015

10-5-2015

Tablespace Name Filesize (Gb)
ABSDATA 62
INDX 75
ABSDATA 62
INDX 75
ABSDATA 62
INDX 75
ABSDATA 62
INDX 75
ABSDATA 62
INDX 75
ABSDATA 62
INDX 75
ABSDATA 62
INDX 75

Usedsize (Gb)

50
64
50
64
50
64
50
64
50
64
50
63
50
63
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