Weekly SLA Customer Report

25-4-2015

Customer
Database ID

DFD Production
39

Total disk space Free disk space

on C (GB) on C (GB)
25-4-2015 60 26
24-4-2015 60 26
23-4-2015 60 26
22-4-2015 60 26
21-4-2015 60 26
20-4-2015 60 26
19-4-2015 60 26

HARDDISK USAGE DFD_PRD_BI1

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB)
25-4-2015 40 11 100 56
24-4-2015 40 11 100 56
23-4-2015 40 11 100 56
22-4-2015 40 11 100 56
21-4-2015 40 11 100 56
20-4-2015 40 11 100 56
19-4-2015 40 11 100 56
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Weekly SLA Customer Report

25-4-2015

Customer
Database ID

DFD Production
39

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
25-4-2015 78 54 479 357 400 317 800 761
24-4-2015 78 54 479 357 400 318 800 761
23-4-2015 78 54 479 357 400 322 800 761
22-4-2015 78 54 479 357 400 325 800 762
21-4-2015 78 54 479 357 400 328 800 762
20-4-2015 78 54 479 357 400 331 800 762
19-4-2015 78 54 479 357 400 333 800 762

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
25-4-2015 78 58 479 343 400 113 800 714
24-4-2015 78 58 479 343 400 115 800 714
23-4-2015 78 58 479 343 400 118 800 714
22-4-2015 78 58 479 343 400 121 800 717
21-4-2015 78 58 479 343 400 127 800 732
20-4-2015 78 58 479 343 400 132 800 739
19-4-2015 78 58 479 343 400 134 800 739
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25-4-2015

Weekly SLA Customer Report

Customer DFD Production
Database ID 39 - Laundry
Business
Solutions
DATABASE PERFORMANCE DFDDB_Production
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Customer DFD Production

Database ID 39 - Laundry
Business
Solutions
DATABASE PERFORMANCE DFDDB_Standby
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Weekly SLA Customer Report

Customer DFD Production
Database ID 39 - Laundry
Business
Solutions
DATABASE PERFORMANCE DFDDBBI_Production
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Weekly SLA Customer Report

Customer DFD Production

Database ID 39 ! qBS Laundry
Business
Solutions

Database growth over last month
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Weekly SLA Customer Report

25-4-2015

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
25-4-2015

24-4-2015

23-4-2015

22-4-2015

21-4-2015

20-4-2015

19-4-2015

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

10
16
10
16
10
16
10
16
10
16
10
16
10
16

Usedsize (Gb)

7
13
7
13
7
12
6
12
6
12
6
12
6
12

Percentage free
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Weekly SLA Customer Report

25-4-2015

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
25-4-2015

24-4-2015

23-4-2015

22-4-2015

21-4-2015

20-4-2015

19-4-2015

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

Usedsize (Gb

-

W W W W WwWwwwwwowwowwow

Percentage free

<ABS

——18-4-2015

19-4-2015
——20-4-2015
—21-4-2015
——22-4-2015

23-4-2015
—24-4-2015
——25-4-2015

Laundry
Business
Solutions

Page 8



25-4-2015

Weekly SLA Customer Report

Customer DFD Production
Laundry
Datab. ID 39
- SABS i
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Disaster per ABS Server
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DFD Production
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Database ID
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Customer DFD Production
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Disaster per ABS component
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