Weekly SLA Customer Report

11-4-2015

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
11-4-2015 434 526 64
10-4-2015 427 526 72
9-4-2015 428 526 71
8-4-2015 428 526 71
7-4-2015 427 526 71
6-4-2015 426 526 72
5-4-2015 432 526 66

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
11-4-2015 152 290 67
10-4-2015 141 290 67
9-4-2015 137 290 67
8-4-2015 137 290 67
7-4-2015 137 290 67
6-4-2015 137 290 67
5-4-2015 136 290 67
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Weekly SLA Customer Report

11-4-2015

Customer
Database ID

AUJ_Production

41

Used disk space

Total disk space

Free disk space

on $1 (GB) on $1 (GB) on $1 (GB)
11-4-2015 64 174 97
10-4-2015 64 172 98
9-4-2015 64 174 98
8-4-2015 64 174 98
7-4-2015 64 174 98
6-4-2015 64 174 98
5-4-2015 63 174 98

SABS

Laundry
Business
Solutions

Page 2



11-4-2015

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

’ Laundry
Business
Solutions

DATABASEPERFORMANGE _ _ AvWbee ™ .
——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
—Users Connected
e a At ndn, Mo n A ity MMMWJMMw%
I TS R NN PR B S T — e
6-4-2015 7-4-2015 8-4-2015 9-4-2015 10-4-2015 11-4-2015
M Session Active
|l | | HU‘M I AN L
IR TR TR R

6-4-2015

7-4-2015

8-4-2015 9-4-2015 10-4-2015 11-4-2015

Page 3



11-4-2015

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41 - {‘ BS SRy
Business
Solutions
OATABASEPERFORWANCE AUIDR Prdilon
1000
800
600 ——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
400 ——Users Connected
200
I P
0 WNM
6-4-2015 7-4-2015 8-4-2015 9-4-2015 10-4-2015 11-4-2015
12
10
. |
6 H ‘ ‘ ‘ —Session Active
. HM | H ﬂ | ; .l LU I
N i ilml 111 1D |
(i [ | L
0
6-4-2015 7-4-2015 8-4-2015 9-4-2015 10-4-2015 11-4-2015

Page 4



11-4-2015

Weekly SLA Customer Report

Laundry
Business
Solutions

SABS

AUJ_Production

41

Customer
Database ID

o O
o0
N NS O

77}

S 00

()
c
=
Q

w

VLTI T TRV T TN e 1K1 11TV T

1000

800

600

400

200

7-4-2015 8-4-2015 9-4-2015 10-4-2015

6-4-2015

—Session Active

7-4-2015 8-4-2015 9-4-2015 10-4-2015

6-4-2015

Page 5



11-4-2015
Solutions

Laundry
Business

0 O @
I
sssssss

737
rrrrr

e
e
i
i
ol
—Session Active

Page 6

Weekly SLA Customer Report

AUJ_Production

41

10-4-2015

9-4-2015

8-4-2015

7-4-2015

6-4-2015

Customer
Database ID

160
120
80
40
0
10
8

6

4

2

7-4-2015 8-4-2015 9-4-2015 10-4-2015

6-4-2015




Weekly SLA Customer Report

11-4-2015

Customer AUJ_Production
Database ID 41

Database growth over last month
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Weekly SLA Customer Report

11-4-2015

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
11-4-2015

10-4-2015

9-4-2015

8-4-2015

7-4-2015

6-4-2015

5-4-2015

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
187
112
187
112
187
112
187
112
187
112
187
112
187

Usedsize (Gb)

85
149
85
149
85
149
85
148
85
148
85
148
85
148

Percentage free
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Weekly SLA Customer Report

11-4-2015

Customer AUJ_Production
Database ID 41
DATABASE TABLESPACES ~ AUJDB_Producton

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-4-2015 ABSDATA 172 144
INDX 229 194
10-4-2015 ABSDATA 172 144
INDX 229 194
9-4-2015 ABSDATA 172 144
INDX 229 193
8-4-2015 ABSDATA 172 144
INDX 229 193
7-4-2015 ABSDATA 172 144
INDX 229 193
6-4-2015 ABSDATA 172 143
INDX 229 192
5-4-2015 ABSDATA 172 143
INDX 229 192
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