
Weekly SLA Customer Report

4-4-2015

Customer

Database ID

NIX_Production

 51

HARDDISK USAGE NIX_PRD_ABSAPP1

Total disk space 

on C (GB)

Free disk space 

on C (GB)

4-4-2015 136 86

3-4-2015 136 86

2-4-2015 136 86

1-4-2015 136 86

31-3-2015 136 86

30-3-2015 136 86

29-3-2015 136 86

HARDDISK USAGE NIX_PRD_ABSAPP2

Total disk space 

on C (GB)

Free disk space 

on C (GB)

4-4-2015 200 181

3-4-2015 200 180

2-4-2015 200 180

1-4-2015 200 180

31-3-2015 200 180

30-3-2015 200 180

HARDDISK USAGE NIX_PRD_ABSAPP3
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Total disk space 

on C (GB)

Free disk space 

on C (GB)

4-4-2015 200 181

3-4-2015 200 181

2-4-2015 200 181

1-4-2015 200 180

31-3-2015 200 179

30-3-2015 200 179

HARDDISK USAGE NIX_PRD_ABSWEB1

Total disk space 

on C (GB)

Free disk space 

on C (GB)

Total disk space 

on D (GB)

4-4-2015 930 724 3

3-4-2015 930 724 3

2-4-2015 930 724 3

1-4-2015 930 724 3

31-3-2015 930 724 3

30-3-2015 930 725 3

29-3-2015 930 725 3

HARDDISK USAGE NIX_PRD_ORACLE_BI1
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Total disk space 

on C (GB)

Free disk space 

on C (GB)

Total disk space 

on D (GB)

Free disk space 

on D (GB)

Total disk space 

on E (GB)

Free disk space 

on E (GB)

4-4-2015 139 88 279 169 99 33

3-4-2015 139 88 279 169 99 33

2-4-2015 139 88 279 169 99 33

1-4-2015 139 88 279 169 99 33

31-3-2015 139 88 279 169 99 33

30-3-2015 139 88 279 169 99 33

29-3-2015 139 88 279 169 99 34

HARDDISK USAGE NIX_PRD_ORCDB1

Total disk space 

on C (GB)

Free disk space 

on C (GB)

Total disk space 

on D (GB)

Free disk space 

on D (GB)

Total disk space 

on E (GB)

Free disk space 

on E (GB)

4-4-2015 136 67 136 27 136 34

3-4-2015 136 67 136 27 136 37

2-4-2015 136 67 136 27 136 44

1-4-2015 136 67 136 27 136 48

31-3-2015 136 67 136 27 136 50

30-3-2015 136 67 136 27 136 52

29-3-2015 136 67 136 27 136 52

HARDDISK USAGE NIX_PRD_ORCDB2
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NIX_Production

 51

Total disk space 

on C (GB)

Free disk space 

on C (GB)

Total disk space 

on D (GB)

Free disk space 

on D (GB)

Total disk space 

on E (GB)

Free disk space 

on E (GB)

4-4-2015 279 62 279 43 279 147

3-4-2015 279 62 279 43 279 145

2-4-2015 279 62 279 43 279 150

1-4-2015 279 62 279 43 279 148

31-3-2015 279 62 279 43 279 146

30-3-2015 279 62 279 43 279 138

29-3-2015 279 62 279 43 279 148

HARDDISK USAGE NIX_PRD_ORCDB3

Total disk space 

on C (GB)

Free disk space 

on C (GB)

Total disk space 

on E (GB)

Free disk space 

on E (GB)

Total disk space 

on F (GB)

Free disk space 

on F (GB)

Total disk space 

on G (GB)

Free disk space 

on G (GB)

4-4-2015 279 173 558 451 558 360 279 175

3-4-2015 279 173 558 451 558 360 279 175

2-4-2015 279 173 558 451 558 360 279 175

1-4-2015 279 173 558 451 558 360 279 175

31-3-2015 279 173 558 451 558 360 279 175

30-3-2015 279 173 558 451 558 360 0 0

HARDDISK USAGE NIX_PRD_ORCDB4
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Customer

Database ID

NIX_Production

 51

Total disk space 

on C (GB)

Free disk space 

on C (GB)

Total disk space 

on D (GB)

Free disk space 

on D (GB)

Total disk space 

on E (GB)

Free disk space 

on E (GB)

Total disk space 

on F (GB)

Free disk space 

on F (GB)

Total disk space 

on G (GB)

4-4-2015 279 242 4 0 558 500 558 458 279

3-4-2015 279 242 4 0 558 500 558 458 279

2-4-2015 279 242 4 0 558 500 558 458 279

1-4-2015 279 242 4 0 558 500 558 458 279

31-3-2015 279 243 4 0 558 500 558 458 279

30-3-2015 279 243 4 0 558 500 558 458 0
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DATABASE PERFORMANCE NIXDB_BI

0

100

200

300

400

500

600

700

800

DB Processes Max
DB Processes Used
DB Sessions Max
DB Sessions Used
Users Connected

30-3-2015 31-3-2015 1-4-2015 2-4-2015 3-4-2015 4-4-2015

0

4

8

12

16

20

24

Session Active

30-3-2015 31-3-2015 1-4-2015 2-4-2015 3-4-2015 4-4-2015

Page 6



Weekly SLA Customer Report

4-4-2015

Customer

Database ID

NIX_Production

 51

DATABASE PERFORMANCE NIXDB_Production
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DATABASE PERFORMANCE NIXDB_Standby
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DATABASE SIZE NIXDB_Production
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DATABASE TABLESPACES NIXDB_BI

TOTAL DATABASE SIZE PER TABLESPACE

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

4-4-2015 ABSDATA  50  20  60

INDX  100  32  68

3-4-2015 ABSDATA  28  20  29

INDX  44  32  27

2-4-2015 ABSDATA  28  20  29

INDX  44  32  27

1-4-2015 ABSDATA  28  20  29

INDX  44  32  27

31-3-2015 ABSDATA  28  20  29

INDX  44  32  27

30-3-2015 ABSDATA  28  20  29

INDX  44  32  27

29-3-2015 ABSDATA  28  20  29

INDX  44  32  27
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Customer

Database ID

NIX_Production

 51

DATABASE TABLESPACES NIXDB_Production

TOTAL DATABASE SIZE PER TABLESPACE

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

4-4-2015 ABSDATA  50  32  36

INDX  109  89  18

3-4-2015 ABSDATA  40  32  20

INDX  109  89  18

2-4-2015 ABSDATA  40  32  20

INDX  109  89  18

1-4-2015 ABSDATA  40  32  20

INDX  109  89  18

31-3-2015 ABSDATA  40  32  20

INDX  109  89  18

30-3-2015 ABSDATA  40  32  20

INDX  109  89  18

29-3-2015 ABSDATA  40  32  20

INDX  109  89  18

STANDBY DATABASE HEALTH NIX_Production
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ABSSolute Application Server Services

0

5

10

15

20

25

30

35

40

45

1.
42

7.
49

0.
00

0,
00

1.
42

7.
51

1.
60

0,
00

1.
42

7.
53

3.
20

0,
00

1.
42

7.
55

4.
80

0,
00

1.
42

7.
57

6.
40

0,
00

1.
42

7.
59

8.
00

0,
00

1.
42

7.
61

9.
60

0,
00

1.
42

7.
64

1.
20

0,
00

1.
42

7.
66

2.
80

0,
00

1.
42

7.
68

4.
40

0,
00

1.
42

7.
70

6.
00

0,
00

1.
42

7.
72

7.
60

0,
00

1.
42

7.
74

9.
20

0,
00

1.
42

7.
77

0.
80

0,
00

1.
42

7.
79

2.
40

0,
00

1.
42

7.
81

4.
00

0,
00

1.
42

7.
83

5.
60

0,
00

1.
42

7.
85

7.
20

0,
00

1.
42

7.
87

8.
80

0,
00

1.
42

7.
90

0.
40

0,
00

1.
42

7.
92

2.
00

0,
00

1.
42

7.
94

3.
60

0,
00

1.
42

7.
96

5.
20

0,
00

1.
42

7.
98

6.
80

0,
00

1.
42

8.
00

8.
40

0,
00

1.
42

8.
03

0.
00

0,
00

1.
42

8.
05

1.
60

0,
00

1.
42

8.
07

3.
20

0,
00

1.
42

8.
09

4.
80

0,
00

1.
42

8.
11

6.
40

0,
00

1.
42

8.
13

8.
00

0,
00

NIX_PRD_ABSAPP1_SLT1_APP
NIX_PRD_ABSAPP1_SLT2_APP
NIX_PRD_ABSAPP1_SLT3_APP
NIX_PRD_ABSDB2_SLT1_APP

MONITORDATE

A
v
g

 U
s
e
rs

Avg users per day per ABS server

28-3-2015 29-3-2015 30-3-2015 31-3-2015 1-4-2015 2-4-2015 3-4-2015 4-4-2015

Page 13



Weekly SLA Customer Report

4-4-2015

Customer

Database ID

NIX_Production

 51

ABSSolute Application ReportServer Services

0

1

NIX_PRD_ABSAPP1_SLT1_REP
NIX_PRD_ABSDB2_SLT1_REP
NIX_PRD_ABSDB2_SLT5_REP
NIX_PRD_ABSWEB1_SLT1_GWS
NIX_PRD_ABSWEB1_SLT1_WPO

MONITORDATE

A
v
g

 U
s
e
rs

Disaster per ReportServer

28-3-2015 29-3-2015 30-3-2015 31-3-2015 1-4-2015 2-4-2015 3-4-2015 4-4-2015

0

200

400

600

800

1000

1.
42

7.
49

0.
00

0,
00

1.
42

7.
51

1.
60

0,
00

1.
42

7.
53

3.
20

0,
00

1.
42

7.
55

4.
80

0,
00

1.
42

7.
57

6.
40

0,
00

1.
42

7.
59

8.
00

0,
00

1.
42

7.
61

9.
60

0,
00

1.
42

7.
64

1.
20

0,
00

1.
42

7.
66

2.
80

0,
00

1.
42

7.
68

4.
40

0,
00

1.
42

7.
70

6.
00

0,
00

1.
42

7.
72

7.
60

0,
00

1.
42

7.
74

9.
20

0,
00

1.
42

7.
77

0.
80

0,
00

1.
42

7.
79

2.
40

0,
00

1.
42

7.
81

4.
00

0,
00

1.
42

7.
83

5.
60

0,
00

1.
42

7.
85

7.
20

0,
00

1.
42

7.
87

8.
80

0,
00

1.
42

7.
90

0.
40

0,
00

1.
42

7.
92

2.
00

0,
00

1.
42

7.
94

3.
60

0,
00

1.
42

7.
96

5.
20

0,
00

1.
42

7.
98

6.
80

0,
00

1.
42

8.
00

8.
40

0,
00

1.
42

8.
03

0.
00

0,
00

1.
42

8.
05

1.
60

0,
00

1.
42

8.
07

3.
20

0,
00

1.
42

8.
09

4.
80

0,
00

1.
42

8.
11

6.
40

0,
00

1.
42

8.
13

8.
00

0,
00

NIX_PRD_ABSAPP1_SLT1_REP
NIX_PRD_ABSDB2_SLT1_REP
NIX_PRD_ABSDB2_SLT5_REP

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ReportServer Service

28-3-2015 29-3-2015 30-3-2015 31-3-2015 1-4-2015 2-4-2015 3-4-2015 4-4-2015

Page 14



Weekly SLA Customer Report

4-4-2015

Customer

Database ID

NIX_Production

 51

0,0

0,1

0,2

0,3

0,4

0,5

0,6

0,7

0,8

0,9

1,0

29-3-2015 30-3-2015 31-3-2015 1-4-2015 2-4-2015 3-4-2015 4-4-2015

NIX_PRD_ABSAPP1_SLT1_APP
NIX_PRD_ABSAPP1_SLT1_REP
NIX_PRD_ABSAPP1_SLT2_APP
NIX_PRD_ABSAPP1_SLT3_APP
NIX_PRD_ABSDB2_SLT1_APP
NIX_PRD_ABSDB2_SLT1_REP
NIX_PRD_ABSDB2_SLT5_REP
NIX_PRD_ABSWEB1_SLT1_GWS
NIX_PRD_ABSWEB1_SLT1_WPO

Disaster per ABS component

Page 15


