Weekly SLA Customer Report

7-3-2015

Customer
Database ID

CSC_Production
50

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
7-3-2015 102 71 220 143 225 58
6-3-2015 102 71 220 143 225 61
5-3-2015 102 71 220 143 225 64
4-3-2015 102 7 220 143 225 66
3-3-2015 102 7 220 143 225 63
2-3-2015 102 7 220 143 225 38
1-3-2015 102 71 220 143 225 40

HARDDISK USAGE CSC_PRD_ABSOT

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
7-3-2015 110 43 210 125 500 164
6-3-2015 110 46 210 125 500 204
5-3-2015 110 49 210 125 500 184
4-3-2015 110 49 210 125 500 165
3-3-2015 110 50 210 125 500 167
2-3-2015 110 50 210 125 500 181
1-3-2015 110 50 210 125 500 187
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Weekly SLA Customer Report

7-3-2015

Customer
Database ID

CSC_Production
50

Total disk space Free disk space

on C (GB) on C (GB)
7-3-2015 80 51
6-3-2015 80 51
5-3-2015 80 51
4-3-2015 80 51
3-3-2015 80 51
2-3-2015 80 51
1-3-2015 80 51

Used disk space Total disk space Free disk space

on C (GB) on C (GB) on C (GB)
7-3-2015 35 59 24
6-3-2015 35 59 24
5-3-2015 35 59 24
4-3-2015 35 59 24
3-3-2015 35 59 24
2-3-2015 35 59 24
1-3-2015 35 59 24
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Database growth over last month
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TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7-3-2015 ABSDATA 59 49
INDX 156 131
6-3-2015 ABSDATA 59 49
INDX 156 131
5-3-2015 ABSDATA 59 49
INDX 156 131
4-3-2015 ABSDATA 59 49
INDX 156 131
3-3-2015 ABSDATA 59 49
INDX 156 131
2-3-2015 ABSDATA 59 49
INDX 156 131
1-3-2015 ABSDATA 59 49
INDX 156 130
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Disaster per ABS Server
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Disaster per ABS component

1,0
0,9
0,8
0,7
0,6 B CSC_PRD_ABSO01_SLT1_APP
CSC_PRD_ABS01_SLT1_REP
0,5 B CSC_PRD_ABS02_SLT1_APP
B CSC_PRD_ABS02_SLT1_REP
0,4 B CSC_PRD_WEBSRV_SLT2_WPO
0,3
0,2
0,1
0,0

1-3-2015 2-3-2015 3-3-2015 4-3-2015 5-3-2015 6-3-2015 7-3-2015

Page 10



