21-2-2015

Weekly SLA Customer Report

Customer WBL_Production

Database ID 40 ! qBS ;iz?nd;:s
Solutions

Page 1



21-2-2015

Weekly SLA Customer Report

Customer WBL_Production
Database D 40 - Laundry
Business
Solutions
DATABASE PERFORMANCE WBLDB_Production
280
240
200
160 ——DB Processes Max
DB Processes Used
——DB Sessions Max
120 ——DB Sessions Used
——Users Connected
80 T | ¥ JW Lttt [T NTIRY I L Liah bl [ 2 1 1 Al ibelaiated | Al L
B e e OV I v et gV S T Vv G W P W T T " T P v e
0
16-2-2015 17-2-2015 18-2-2015 19-2-2015 20-2-2015 21-2-2015
5
4
3
—Session Active
2
1
0
16-2-2015 17-2-2015 18-2-2015 19-2-2015 20-2-2015 21-2-2015

Page 2



Weekly SLA Customer Report

21-2-2015

Customer

WBL_Production

Database ID 40

<ABS

Laundry
Business
Solutions

240

200

——DB Processes Max

160

DB Processes Used

120

——DB Sessions Max
——DB Sessions Used

80

——Users Connected

40

il 1 il | 1 all 1Y

1111 L 1L L (TN

16-2-2015 17-2-2015

3,2

18-2-2015 19-2-2015 20-2-2015 21-2-2015

2,8

2,4

Session Active

1,6

1,2

0,8

0,4

16-2-2015 17-2-2015

18-2-2015 19-2-2015 20-2-2015 21-2-2015

Page 3



Weekly SLA Customer Report

21-2-2015

Customer
Database ID

WBL_Production
40

Database Size (GB)

10

o

Database growth over last month

9",6"0"’,0“@9%,@9‘1’,%'~°\"\””'3’\“\"\Q’,@,\“’,@@w\:ﬂbfv"ﬁ:ﬁ’ﬁi"f@f?:ﬁ‘
FESESEEFSESESESE S EEEEEFE S S S St &
s (,J, (o, e dﬁ’ o %, I I I I
Q" N X" QO RN QO O O Q D AR O O NV VO QO VO O N NN
L e L P ) R i Vv !E!‘F ’Iz L ) e ) L ) S ] Rl O o R 2

TOTAL DATABASE SIZE PER TABLESPACE

Date
21-2-2015

20-2-2015

19-2-2015

18-2-2015

17-2-2015

16-2-2015

15-2-2015

Tablespace Name Filesize (Gb

-

Usedsize (Gb) Percentage free

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

g o o o oo oo 0o o
R - T T N

SABS

Laundry
Business
Solutions

Page 4



21-2-2015

Weekly SLA Customer Report

Customer WBL_Production

Database ID 40 ’ QBS IE:T;T:;:S
Solutions

Recovery lag for last 7 days
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